8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


SUBJECT. Re: Examples of posts on camps 

FROM: Bob Blumenfield <bob.bIumenfield@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 12/03/2018 12:56 

Ok great... if you think I need to review any of the responses Tm around 
Bob Blumenfield 


On Mar 12,2018, at 3:42 PM, Lisa Hansen < 1 isa.hansen@lacitv.or g> wrote: 


Horrible. I am worried that people who are already a little mentally 
unstable will feel emboldened by comments like this and take to violence. 

FYI from staff meeting the team reports that we are not getting calls or 
lots of emails today. Michael is working on responses to those emails 
(about 6 between nationbuilder website and the councilmember.blumenfield 
account) that did come in last week, using the language you approved on 
Dawson with tweaks to respond to each person. 

Thanks, 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | hlumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, 
Tarzana, Winnctka, and Woodland Hills. 


Keep up with us on social media: 

<http://facebook.com/b obblumenfieldslV> <htt p://twitter.com/bobblumenfield> 
<htt p://insta g ram.com/bobblumenfield > <http:// voutube.com/bobblumenfield> 
<htt p://flickr.com/bobblumenfield> 

Download the City of Los Angeles MyLA3U app for smartphones! 

[image: Android app on Google Play] 

<https://plav.goog le.com/store/a p ps/details?id=com.LA.MvLA311 > [image: 
Download the app on the Apple store] 
<htt ps://itunes.a p ple.com/us/ap p/m vla311/id6n07_948_6> 

MyLA311 links Angelenos with the services and information they need to 
enjoy their city, beautify their community and stay connected with their 
local government. With MyLA311, City of Los Angeles information and 
services are just a few taps away. 

On Mon, Mar 12,2018 at 12:08 PM, Bob Blumenfield < 
bob.blumenfield @lacitv.org> wrote: 


Thanks. Btw-1 didn’t have second thoughts about the post, but I realised 
that by mentioning the Japanese internment camps specifically we enabled 
some folks to take us down a rabbit hole and to feign offence by suggesting 
that we were equating homeless people or drug addicts with Japanese 
Americans. It is a good comparison, but our haters will grab onto any 
handles we give them and distract from our message. 


Also, FYI check out the screenshot I grabbed of some pretty awful stuff... 
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Bob Blumenfield 


On Mar 12, 2018, at 2:03 PM, Lisa Hansen < lisa.hansen@lacitv.or g> wrote: 

Hi Bob- Some page administrator tends to delete the most offensive posts 
off the encampments page but in case you have any doubt that people are 
talking about rounding up the homeless and sending them to the desert here 
are a few screen grabs of some posts I found over the weekend on another 
site. Since you seemed to have some second thoughts about that part, I just 
want you to see this is an actual debate on social media. 

[image: imagel.png] 

[image: image2.png] 

[image: image3.png] 

[image: image4.png] 

[image: imageS. png] 

[image: image6.png] 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, 
Tarzana, Winnetka, and Woodland Hills. 
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SUBJECT: Re: Examples of posts on camps 
FROM: Lisa Hansen <lisa.hansen@lacity.org> 

TO: Bob Blumenfield <bob.blumenfield@lacity.org> 

DATE: 12/03/2018 13:03 

Ok will check with Michael to sec if there is much unique content. 
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FYI We are expecting some organized turnout at WHWCNC weds night but it’s the NC meeting so their role to manage. Stokes and Dinse will be there also in 
case there is any trouble. 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Mar 12,2018, at 12:56 PM, Bob Blumenfield <bob .b1umenfield @ lacitv.or g> wrote: 


Ok great... if you think I need to review any of the responses Fm around 
Bob Blumenfield 


On Mar 12, 2018, at 3:42 PM, Lisa Hansen < lisa.hansen@lacitv.or g> wrote: 


Horrible. I am worried that people who are already a little mentally 
unstable will feel emboldened by comments like this and take to violence. 

FYI from staff meeting the team reports that we are not getting calls or 
lots of emails today. Michael is working on responses to those emails 
(about 6 between nationbuilder website and the counci lmember. blumenfield 
account) that did come in last week, using the language you approved on 
Dawson with tweaks to respond to each person. 

Thanks, 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.4737003 Office 1213.473.7567 Fax | hlumenfield.lacit yjjrg 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, 
Tarzana, Winnetka, and Woodland Hills. 


Keep up with us on social media: 

<htt p://facebook.com/bQbblumenfieldsfV > <htt p://twitte^.com^obblumenfleld> 
<htt p://insta g ram.combobblumeniield> <http:// youtube.com/bobblumenfield > 
<htt p://flickr.com/bobblumenfield > 

Download the City of Los Angeles MyLA311 app for smartphones! 

[image: Android app on Google Play] 

<https:// plav.goog le.com/store/a p ps/details?id=com.LA,MvLA311 > [image: 
Download the app on the Apple store] 

<htt ps://itunes.a p ple.com/us/a pp/m vla31 l/id611079486 > 

MyLA311 links Angelenos with the services and information they need to 
enjoy their city, beautify their community and stay connected with their 
local government. With MyLA311, City of Los Angeles information and 
services are just a few taps away. 

On Mon, Mar 12, 2018 at 12:08 PM, Bob Blumenfield < 
bob, blumenfidd @lacity.org> wrote: 

Thanks. Btw-1 didn't have second thoughts about the post, but I realised 
that by mentioning the Japanese internment camps specifically we enabled 
some folks to take us down a rabbit hole and to feign offence by suggesting 
that we were equating homeless people or drug addicts with Japanese 
Americans. It is a good comparison, but our haters will grab onto any 
handles we give them and distract from our message. 


Also, FYI check out the screenshot I grabbed of some pretty awful stuff... 
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Bob Blumenfield 


On Mar 12,2018, at 2:03 PM, Lisa Hansen <lisa.hansen @. lacitv.or g> wrote: 

Hi Bob- Some page administrator tends to delete the most offensive posts 
off the encampments page but in case you have any doubt that people are 
talking about rounding up the homeless and sending them to the desert here 
are a few screen grabs of some posts I found over the weekend on another 
site. Since you seemed to have some second thoughts about that part, I just 
want you to see this is an actual debate on social media. 
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Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, 
Tarzana, Winnetka, and Woodland Hills. 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

SUBJECT: Fwd: Property Crime and Goodnight Topanga 
FROM: Joseph Campbell <josephxampbell@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org>, Michael Owens <michaeI.owens@lacity.org> 

CC: Sean E Brown <36253@lapd.onIine>, Charles S Dinse <34920@lapd.online>, 

DATE: 13/03/2018 16:53 


Joseph A. Campbell 

Reseda & Public Safety Deputy 

Oflice of Councilmember Bob Blumenrield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office I 818.756.9179 Faz blumenfield.lacit v.org 


-Forwarded message- 

From: Lisa Hansen <lis_a.hansen @lacitv.org> 

Date: Tue, Feb 13,2018 at 2:34 PM 

Subject: Re: Property Crime and Goodnight Topanga 

To: Paul B Vernon <26177@lapd.online> 

Cc: Sean E Brown <36253@lapd.online>, Charles S Dinse <34920@lapd.online> Brent M Rygh <30450@lapd.online>, Trevion Stokes <30340@lapd.online>, 
Karen J Rayner <31527@lapd.online>, Jennifer B Poepke <35367@lapd.online>, Kari S Mcnamee <36818@lapd.online>, Jose L Moreno 
<37748@lapd.online>, ,l i osephxampbell@lacitv.or g ,t <iose ph.campbell@lacitv.or g>. Maureen E Ryan <2583 l@lapd.online>, Amira T Eppolito 
<33583@lapd.online>, Brien W Pogue <30523@lapd.online>, Deborah R Myers <34498@lapd.online> Dennis C Noone <30560@lapd.online>, Dennis P 
Mcneal <25909@lapd.online>, Francisco Avila <31881@lapd.online>, Jeffrey D Collado <33222@lapd.online>, Jericho F Velasquez <31026@lapd.online>, 
John L Dunlop <31806@lapd.online>, Julie S Rodriguez <33508@lapd.online>, Maureen R Geller <26641 @>lapd.online>, Michael H Stewart 
<35916@lapd.online>, Nicholas J Abbinanti <33767@lapd.online>, Pamela S Noone <30294@lapd.online> Paul M Weber <24567@lapd.online>, Sonia 
Monico <30364@lapd.online> Stephanie L Moten <26896@lapd.on1ine> Stephen W Bell <35248@lapd.online>, Warner A Castillo <31715@lapd.online>, 
Zoltan E Mako <31305@lapd.online> 


'Fhanks, Captain Vernon. This is very interesting data and validates the premise of Lock It Hide It Keep It which I think Topanga station started up a few years 
ago as an awareness campaign. Hardening the target is always time well spent and we really appreciate the innovative thinking to use social media to remind folks 
to lock up at night. I hope we will continue to see lower rates of theft as people get in the habit of locking up. 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. S pring St.. Room 415 . Los An geles. CA 90012 

213.473,7003 Office 1 213.473,7567 Fax | blumenfield.lacitv.or g 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnctka. and Woodland Hills. 



BOB BLUMENFIELD 

COUNCILMEMBER 



Download the Ctty of Loc Angeles MyLA311 app for smartphones! 


!> Gentle I £ AppStore 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few tspn away. 

On Tue, Feb 13,2018 at 11:07 AM, Paul B Vernon <26177@ la pd.online > wrote: 

Here's some results I think we can attribute in a large way to three weeks of #GOODNIGHT TOPANGA. 

Goodnight Topanga is a social media campaign by which we send out nightly reminders to lock your doors, turn on lights, pull in and secure your cars. Reminders go out at 
9PM, before most people go to bed. They main idea is for people to set an alarm in their home or on their smartphone for #9PM to remind themselves to lock up! 

AMI is midnight to 6AM or much of the Burglaries, car burglaries and car thefts occur, while people are sleeping. 
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Ove; night Oime Comparison ■ trSoocnight Tooan&a 



AM 2 is daytime hours, 6AM to Noon. This is generally a lower time for property crime, but burglars do come around in the latter part of the mornings, looking for persons 
who have gone to work, leaving house empty. Of course, part of Goodnight Topanga reminders includes installing timers for lamps (at night) and for radios during the day, to 
make it appear that someone is UP or home. 


Ove; night Crime Z'.'-i - iwa ^Goodnight Topanga 
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SUBJECT: Fwd: Property Crime and Goodnight Topanga 
FROM: Joseph Campbell <joseph.campbell@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org>, Michael Owens <michael.owens@lacity.org> 


DATE: 13/03/2018 16:53 


Joseph A. Campbell 

Reseda & Public Safety Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818,774.4330 Office I 818.756.9179 Fax blumenfield.lacitv.org 


-Forwarded message- 

From: Paul B Vernon <26177@lapd.onlme> 

Date: Tue, Feb 13, 2018 at 11:07 AM 
Subject: Property Crime and Goodnight Topanga 

To: Sean E Brown <36253@lapd.online>, Charles S Dinse <34920@lapd.online> Brent M Rygh <30450@lapd.online>, Trevion Stokes <30340@lapd.online>, 

Karen J Rayner <31527@lapd.online>, Jennifer B Poepke <35367@lapd.online>, Kari S Mcnamee <36818@lapd.online>, Jose L Moreno 
<37748@lapd.online>, l, j oseph■carnpbe11@lacitv■0^ g ,l <j oseph.Campbell@.lacitv.or g>. Lisa Hansen <lisa.hansen@lacit v.org>. Maureen E Ryan 
<25831@lapd.online>, Amira T Eppolito <33583@lapd.online>, Brien W Pogue <30523@lapd.online>, Deborah R Myers <34498@lapd.online>, Dennis C 
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Noone <30560@lapd.online>, Dennis P Mcneal <25909@lapd.online>, Francisco Avila <31881@lapd.online>, Jeffrey D Collado <33222@lapd.online>, Jericho 
F Velasquez <31026@lapd.online> John L Dunlop <31806@lapd.online>, Julie S Rodriguez <33508@lapd.online>, Maureen R Geller <26641@lapd.online>, 
Michael H Stewart <35916@Iapd.onIine> Nicholas J Abbinanti <33767@lapd.online>, Pamela S Noone <30294@lapd,online> Paul M Weber 
<24567@Iapd.online> Sonia Monico <30364@lapd.online>, Stephanie L Moten <26896@lapd.online> Stephen W Bell <35248@lapd.onIine> Warner A 
Castillo <31715@lapd.online>, Zoltan E Mako <31305@lapd.online> 

Here's some results I think we can attribute in a large way to three weeks of #GOODN!GHT TOPANGA. 

Goodnight Topanga is a social media campaign by which we send out nightly reminders to lock your doors, turn on lights, pull in and secure your cars. Reminders go out at 
9PM, before most people go to bed. They main idea is for people to set an alarm in their home or on their smartphone for #9PM to remind themselves to lock up! 

AMI is midnight to 6AM or much of the Burglaries, car burglaries and car thefts occur, while people are sleeping. 

Overnight Oime Comparison * Goodnight 
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AM 2 is daytime hours, 6AM to Noon. This is generally a lower time for property crime, but burglars do come around in the latter part of the mornings, looking for persons 
who have gone to work, leaving house empty. Of course, part of Goodnight Topanga reminders includes installing timers for lamps (at night) and for radios during the day, to 
make it appear that someone is UP or home. 

Overnight Crime Comparison - WGoodnight Topanga 
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SUBJECT: Re: Woodland Hills NC 

FROM: Joseph Campbell <joseph,campbell@lacity.org> 

TO: Trevion Stokes <30340@lapd.online> 

CC: Paul B Vernon <26177@lapd.online>, "michael.owens@lacity.org" <michael.owens@lacity.org>, "jenny.m.portillo@lacity.org" 
<jenny,m,portilIo@lacity.org>, "tim.glick@lacity.org" <tim.glick@lacity.org> s "jake.flynn@lacity.org" <jake.flynn@lacity.org>, 
"lisa.hanscn@lacity.org" <lisa.hansen@lacity.org> 

DATE: 14/03/2018 16:12 
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Hi Sgt. Stokes, 

The address is American Legion. 5320 Fallbrook, Woodland Hills. 


Joseph A. Campbell 

Reseda & Public Safety Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 V* no wen Street, Reseda, CA 91335 

818.774,4330 Office | 818.756.9179 Fax blumenfield.lacitv .org 


On Mon, Mar 12,2018 at 11:19 AM, Trevion Stokes < 30340 @la pd.online> wrote: 

SLO Dinse and I will be there 

From: Joseph Campbell f mailto: ioseDh.campbell@lacitv.or gl 
Sent: Monday, March 12,201811:16 AM 

To: Trevion Stokes <30340@lapd.online>; Paul B Vernon <26177@lapd.online> 

Cc: michael.owens@lacitv .ore: iennv.m. Portillo@lacity .org: tim.elick@lacitv.ore: i ake.fl vnn @lacitv .ore: lisa.hansen@lacit v.ore 
Subject: Woodland Hills NC 

Hello Captain Vernon and Sgt. Stokes, 

Could we please get LAPD presence at the Woodland Hills Neighborhood Council meeting on Wednesday at 6:30pm at American Legion? We expect it to be a contentious 
meeting. 

We would really appreciate it! 

Sincerely, 

Joe 

Sent from my iPhone 


SUBJECT: Re: Fwd: Caller to our office said they are going to poison the homeless 
FROM: T im Glick <tim.glick@lacity.org> 

TO: Joseph Campbell <josephxampbell@lacity.org>, Lisa Hansen <lisa.hansen@lacity.org>, Michael Owens 
<michael.owens@lacity,org> 

DATE: 28/03/2018 13:55 

Do we know if LAPD ever reached out to this woman? She just left me a voicemail asking me to set up a meeting with her and someone from the Mayors office. I 
just want to know what happened before I introduce this woman to Tanaz. 


Timothy Glick 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Lop Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield.lacitv.org 

Serving the San Fernando Valey Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hits. 


Download the Ctty of Lo* Angeles MytA311 epp for smartphones! 


► AVI-' 




[> I V AppStore 


MyLASII links Angelenos with the services end information they need to enjoy Hick city, beautify their community and stay connected with their local government. With MyLASII, City of Los Angeles information and services are just a 
few taps away. 


On Fri, Mar 9, 2018 at 7:16 PM, Tim Glick <tim. glick @lacitv.or g> wrote: 

She left a vmail seemed nice, i called her at the number she left which I think ended in 1029. She did not pick up and her vmail is a man who says "this is Lois' 
vmail" and I left a message, she returned the call from what i think was the number I called her on. 

On Mar 9,2018 7:12 PM, "Tim Glick" <tim. g |ick@ . lacitv.or g> wrote: 

Its on my desk but if i remember correctly it was 1029. Its also on my vmail if it can be accessed remotely. I called her back. 

On Mar 9,2018 5:48 PM, "Joseph Campbell" <i oseph.campbe11@lacitv.or g> wrote: 

Tim, do you have any other contact info? 

Sent from my iPhone 

Begin forwarded message: 


From: Natalie E Cortez <30640 @la pd.online > 

Date: March 9, 2018 at 5:39:38 PM PST 

To: Joseph Campbell <i oseph.campbell@lacitv.or g> 

Subject: Re: Caller to our office said they are going to poison the homeless 


It’s a BO number 
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Sent from my iPhone 

On Mar 9,2018, at 17:31, Joseph Campbell <j oseph.camphell@.lacitv.or g> wrote: 


is all i have but I'll ask to find more. 


Sent from my iPhone 


On Mar 9,2018, at 5:28 PM, Natalie E Cortez <30ft4Uf a).ia pd.online > wrote: 


Joe 

Lisa sends me the below email without her contact info..we need to contact her for further ASAP.Do u have a contact 
number? 

Thanks 

Natalie 

Sent from my iPhone 
Begin forwarded message: 


From: Lisa Hansen <lisa.hansen@ . lacity.or g> 

Date: March 9,2018 at 17:04:12 PST 

To: Paul Vernon <26177 @la pd.online >. Natalie Cortez <30640 @la pd.on1ine > 

Subject: Re: Caller to our office said they are going to poison the homeless 


Additionally, this afternoon Tim Glick in our district office spoke with Lois Sklar^^^^^^^flwho said 
to him that if any homeless people came in front of her house she would "blast" tnenwrsn^ees them. 

She went on to say she would pull out her hose on them, so we can hope she meant that she would blast 
them with water not something worse, but I share this information with you as another sign of the times. 
She was screaming during the call but was reasonable by the time Tim finished talking with her. 


Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Counciimember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office 1213.473.7567 Fax | blumenfieid.lacit v.orQ 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and 
Woodland Hills. 



BOBi BLUMENFIELD 

COUNCILMEMBER 


ii- ■ : ¥ h ?.* • ., . * L / UJv-Jk. 




Download the City of Los Angeles MyLA311 app for smartphones! 


> Google V AppStore 


MyLA311 links Angelenos with the services snd information they need to enjoy their city, beautify their community and stay connected with their local 
government WHh MyLA311, City of Los Angeles information and services are just a few taps away. 


On Fri, Mar 9,2018 at 4:37 PM, Lisa Hansen <lisa.hansen@.lacitv.or g> wrote: 

Captains- as you may know this has been an intense week in CD3 with constituents very upset about 
homelessness posting on Facebook groups with a variety of complaints and taking issue with the city’s 
policies and laws/court rulings. 

I just want you to know that an unknown caller to our office this week told our staff that they were 
“going to put rat poison in soup and give it to the homeless.” The caller then hung up before my staff 
could get a name, number, or any identifying information. 

We are concerned about the potential for violence against the homeless and will keep you posted if we 
get any more information. 

Thanks 

Lisa Hansen 
Chief of Staff 

Counciimember Bob Blumenfield 
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Serving the San Fernando Valley Communities of Canoga Park, Reseda. Tarzana, Winnetka. and 
Woodland Hills. 


SUBJECT; Checking back on the pilot project for field interview form 
FROM: Lisa Hansen <lisa.hansen@lacity.org> 

TO: Paul Vernon <26177@lapdonline> 

DATE: 02/04/2018 13:16 

Hi Capt Vernon - 

I'd like to circle back on our phone discussion of doing a pilot project in Topanga to track additional info on the field interview torm regarding tracking 
homeless/transient people contacts that lead to refusing service. If I remember correctly you had thought that a meeting with Capt Lium might be a good next 
step. If it's possible to look to do a pilot with our SLOs that would be ideal since it was SLO Dinse's idea and our district is a good spot to start given that the total 
number of people on the street seems manageable and he and the other SLOs seem to already know so many of them by name. 

Please let me know if we can set a meeting or if there is something else that Councilmember Blumenfield and our office can do to be helpful to get things going. 

Thanks so much, 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office 1213.473.7567 Fax j blumenfield.Iacitv .ora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills 



Download the City of Los Angeles MyLA311 app for smartphones! 


: f ,*v:j 

i> Gothic 


MyLA311 links Angelenos wHh the services and information ihey need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services arc just a 
few taps away. 

SUBJECT: RE: Checking back on the pilot project for field interview form 
FROM: Paul B Vernon <26177@lapd.online> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 02/04/2018 13:26 

I spoke on the phone with Cmdr Dominic Choi who is Dept Homeless coord. 

Honestly, he was not much help. He didn't seem to pick up on what I was saying. I can explain better over the phone. 

From: Lisa Hansen [mailto:lisa.hansen@lacity.org] 

Sent: Monday, April 02, 2018 1:17 PM 
To: Paul B Vernon <26177@lapd.online> 

Subject: Checking back on the pilot project for field interview form 
Hi Capt Vernon - 

Td like to circle back on our phone discussion of doing a pilot project in Topanga to track additional info on the field interview form regarding tracking homeless/transient 
people contacts that lead to refusing service. If I remember correctly you had thought that a meeting with Capt Lium might be a good next step. If it's possible to look to do a 
pilot with our SLOs that would be ideal since it was SLO Dinse's idea and our district is a good spot to start given that the total number of people on the street seems 
manageable and he and the other SLOs seem to already know so many of them by name. 

Please let me know if we can set a meeting or if there is something else that Councilmember Blumenfield and our office can do to be helpful to get things going. 

Thanks so much, 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 
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213.473.7003 Office 1213.473.7567 Fax | blumenfield.lacitv .org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


. up with on social media 


ii 


Ji 


ii 




Download the City of Los Angeles MyLA311 app for smartphones! 

MyLA311 links Angelenos with the services and information (hey need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 

SUBJECT* Re: Checking back on the pilot project for field interview form 
FROM: Lisa Hansen <lisa.hansen@lacity.org> 

TO: Paul B Vernon <26177@lapd.online> 

DATE: 03/04/2018 08:39 

Ok, let's talk by phone and see where we go from here. Today or tomorrow are ok for me, depending on your schedule. Thanks 

Lisa Hansen 
Chief of Staff 

Counci lmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Apr 2,2018, at 1:26 PM, Paul B Vernon <26 177@ la pd.online > wrote: 


1 spoke on the phone with Cmdr Dominic Choi who is Dept Homeless coord. 

Honestly, he was not much help. He didn't seem to pick up on what I was saying. I can explain better over the phone. 

From: Usa Hansen rmailto:lisa.hansen@lacitv.or el 
Sent: Monday, April 02, 2018 1:17 PM 
To: Paul B Vernon < 26177@lapd.online > 

Subject: Checking back on the pilot project for field interview form 
Hi Capt Vernon - 

I'd like to circle back on our phone discussion of doing a pilot project in Topanga to track additional info on the field interview form regarding tracking 
homeless/transient people contacts that lead to refusing service. If I remember correctly you had thought that a meeting with Capt Lium might be a good next 
step. If it's possible to look to do a pilot with our SLOs that would be ideal since it was SLO Dinse's idea and our district is a good spot to start given that the total 
number of people on the street seems manageable and he and the other SLOs seem to already know so many of them by name. 

Please let me know if we can set a meeting or if there is something else that Councilmember Blumenfield and our office can do to be helpful to get things going. 

Thanks so much, 

Usa 

Usa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office 1213.473.7567 Fax | blumenfield.lacitv .org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
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Download the City of Los Angeles MyLA311 app for smartphones) 
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services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and 
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SUBJECT: FYI files 
FROM:, 

TO: Hansen Lisa <iisa.hansen@lacity.org> 
DATE: 18/04/2018 21:29 


FYI - for our files. .. a seemingly innocuous post from Dinse that is really a slam to us, since he knows that the folks on the Facebook page continually and 
derisively attribute the term friends and neighbors to me. 



# Write a reply... 


Sean Dinse 

The bathrooms are on an automatic 
locking system that close at a certain 
time. I've tried locking the bathrooms 
prior to the time to prevent the 
transients from seeking refuge, but 
recreation and parks advised me I 
can't do it. I've been conducting 
random checks of the bathrooms for 
Meriam and other transients but when 
I check they're not there. Policing the 
public bathrooms is a full time job, so 
please call non-emergency when our 
friends and neighbors show-up to 
visit. 

13h Like Reply OO 

9 Steve Reich 

Thank you! ® 

12h Like Reply 

Write a reply.. 



Melinda Garber 

Sean Dinse Bet when you came on 
the job you never expected doing 
random bathroom checks for 
transients was going to be such a big 
part of your job * 



Write a comment... 
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Bob Blumenfield 


SUBJECT: Re: FYI files 

FR OM: l isa Hansen <lisa,h ansen@lacity.org> 

DATEM8704/201822!00 


Ok, though you should keep in mind that the mayor’s office and advocates continue to use the phrase as well. 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Apr 18,2018, at 9:29 PM, 


wrote: 


FYI - for our files.... a seemingly innocuous post from Dinse that is really a slam to us, since he knows that the folks on the Facebook page 
continually and derisively attribute the term friends and neighbors to me. 

<IMG_3391 jpg> 


Bob Blumenfield 


SUBJECT: Fwd: Carlton Terrace Neighborhood Watch 
FROM: Bob Blumenfield <bob.blumenfield@lacity.org> 

TO: michael.owens@lacily.org, Hansen Lisa <lisa.hansen@lacity.org> 

DATE: 30/05/2018 06:41 

Let’s jump on this so they feel we are super responsive and stay one step ahead of expectation curve. Please keep me updated. The tone, history in that 
neighborhood and involvement of Dinse make me concerned that we are not currently viewed as a strong ally. Please keep me posted. Thanks. 

-Bob 

Bob Blumenfield 


Begin forwarded message: 


From: "Matthew F. Spencer" <mspencer5696@aoI.com> 

Date: May 30,2018 at 2:33:26 AM PDT 

To: bob.blumenfield@lacity.org. councilmember.blumenfield@lacity.org 
Cc: michael.owens@lacity.org 

Subject: Carlton Terrace Neighborhood Watch 


My name is Matthew Spencer and I represent the Neighborhood watch group of Carlton Terrace. I will post several links below to clarify and for your consideration. 
V\te are a Neighborhood under attack. The homeless community is invading our area. I feel for them. Our Neighborhood is an access to the the freeway. With all 
sadness, not once, but several times a dog has been run over. Because of our access to the freeway, we have had several home invasions/burglaries as well. We, 
as a community, have come together and said "NO MORE". Our lead officer Sean Dinse has been amazing. He did however tell us, we need your written 
permission to use the areas that are not private property. I was told to to contact Bob Blumenfielcfs office. I did so and I was told by his office to contact Michael 
Owens. This is my request. On behalf of my hundreds to thousands of voters request, please allow us to protect our neighborhood. We are asking to post signs, 
at our cost and with poles included, near entrances and stop signs. There is no cost to you. Wte aren't asking for funding. We aren't asking for more police. We 
aren't complaining to the media. We just need permission to place signs around the neighborhood. I will absolutely tag you however you want. This is not only 
great for our neighborhood, it is also a thank you to you and your current path. It's a win...win. 

Matthew Spencer 

http://www.carltonterracenw.org 

https://www.mysafetysign.com/xp5/ApproveProof.aspx? 

eqs=KY3tFBtWdalliU6FCyj88UE2MGV%2bErmUUSvpBLr4uXDQk2nugG9zwdTgkd5EwJud&rn=0.5795186 


https://www.gofundme.com/cariton-terrace-neighborhood-watch 


SUBJECT: Re: Carlton Terrace Neighborhood Watch 
FROM: Michael Owens <michael.owens@lacity.org> 
TO: Bob Blumenfield <Bob.Blumenfield@lacity.org> 
CC: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 30/05/2018 09:34 
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We spoke with him yesterday. He will send a formal letter with locations they proposed. 

On Wed, May 30, 2018, 6:41 AM Bob Blumenfield <bob.blumenfield@lacityor g> wrote: 

Let’s jump on this so they feel we are super responsive and stay one step ahead of expectation curve. Please keep me updated. The tone, history in that 
neighborhood and involvement of Dinse make me concerned that we are not currently viewed as a strong ally. Please keep me posted. Thanks. 

-Bob 

Bob Blumenfield 


Begin forwarded message: 


From: "Matthew F. Spencer" <ms pencer5696@aol.com > 

Date: May 30,2018 at 2:33:26 AM PDT 

To: bob.bIumenfield@lacity.org councilmember.blumenfield@ lacity.org 
Cc: michael.owens@ lacitv.org 

Subject: Carlton Terrace Neighborhood Watch 


My name is Matthew Spencer and I represent the Neighborhood Watch group of Carlton Terrace. I will post several links below to clarify and for your 
consideration. We are a Neighborhood under attack. The homeless community is invading our area. I feel for them. Our Neighborhood is an access to the the 
freeway. With all sadness, not once, but several times a dog has been run over. Because of our access to the freeway, we have had several home 
invasions/burglaries as well. We, as a community, have come together and said "NO MORE". Our lead officer Sean Dinse has been amazing. He did however 
tell us, we need your written permission to use the areas that are not private property. I was told to to contact Bob Blumenfield's office. I did so and I was told by 
his office to contact Michael Owens. This is my request. On behalf of my hundreds to thousands of voters request, please allow us to protect our neighborhood. 
We are asking to post signs, at our cost and with poles included, near entrances and stop signs. There is no cost to you. We aren't asking for funding. We aren't 
asking for more police. We aren't complaining to the media. We just need permission to place signs around the neighborhood. I will absolutely tag you however 
you want. This is not only great for our neighborhood, it is also a thank you to you and your current path. It's a win...win. 

Matthew Spencer 

htt p://www.carltonterracenw.or a 


http s ://www. m vsafetv sign. 1 

£q s=KY3tFBtWdalliU6FC vi 86UE2MGV%2bErmUUSvpBLr4uXDQk2nu oG9zwdTa kd5EwJud&m=0.5795186 


htt ps://www. a ofundme.com/car1ton-terrace-nei a hbortiood-watch 


SUBJECT: Re: Carlton Terrace Neighborhood Watch 
FROM: Bob Blumenfield <bob.blumenfield@lacity.oig> 

TO: Michael Owens <michael.owens@lacity.org> 

CC: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 30/05/2018 22:20 

Sounds good, does he view us as a bureaucratic hurtle or as his partner/advocate? 
Bob Blumenfield 


On May 30,2018, at 9:34 AM, Michael Owens <michael.owens@.lacitv.or g> wrote: 

We spoke with him yesterday. He will send a formal letter with locations they proposed. 

On Wed, May 30,2018,6:41 AM Bob Blumenfield <bob.blumenfie1d@ . lacitv.or g> wrote: 

Let’s jump on this so they feel we are super responsive and stay one step ahead of expectation curve. Please keep me updated. The tone, history in 
that neighborhood and involvement of Dinse make me concerned that we are not currently viewed as a strong ally. Please keep me posted. 

Thanks. 

- Bob 

Bob Blumenfield 


Begin forwarded message: 


From: "Matthew F. Spencer" <mspencer5696@aoI.com> 

Date: May 30,2018 at 2:33:26 AM PDT 

To: bob.blurncnfield@lacitv.or g. councilmemberblumenfield@lacitv.or g 
Cc: michael.owens @lacity.org 

Subject: Carlton Terrace Neighborhood Watch 


My name is Matthew Spencer and I represent the Neighborhood Watch group of Carlton Terrace. I will post several links below to clarify and for 
your consideration. We are a Neighborhood under attack. The homeless community is invading our area. I feel for them. Our Neighborhood is an 
access to the the freeway. With all sadness, not once, but several times a dog has been run over Because of our access to the freeway, we have 
had several home invasions/burglaries as well. We, as a community, have come together and said "NO MORE". Our lead officer Sean Dinse has 
been amazing. He did however tell us, we need your written permission to use the areas that are not private property. I was told to to contact Bob 
Blumenfield's ofFice. I did so and I was told by his office to contact Michael Owens. This is my request. On behalf of my hundreds to thousands of 
voters request, please allow us to protect our neighborhood. We are asking to post signs, at our cost and with poles included, near entrances and 
stop signs. There is no cost to you. We aren't asking for funding. We aren't asking for more police. We aren’t complaining to the media. V\fe just 
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need permission to place signs around the neighborhood. I will absolutely tag you however you want. This is not only great for our neighborhood, it 
is also a thank you to you and your current path. Ifs a win...win. 

Matthew Spencer 

htt p://www.carltonterracenw.or Q 

https://www.mvsafet vsia n.conn/xp5/ApproveProof.asp x? 

eq s=KY3tFBtWdalliU6FC vi 88UE2MGV%2bErmUUSvpBI_r4uXDQk2nu a G9zwdT a kd5EwJud&m=0.5795186 


mpM 


v.g ofundme.com/carlton-terrace-nei Q hborhood-watch 


SUBJECT: Re: Carlton Terrace Neighborhood Watch 
FROM: Michael Owens <michael.owens@lacity.org> 

TO: Bob Blumenfield <Bob.Blumenfield@lacity.org> 

CC. Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 30/05/2018 22:32 

Right now an advocate but he didn't follow process so we are working with him. Mislead by lapd 

On Wed. May 30, 2018, 10:20 PM Bob Blumenfield < bob.blumenfield@1acitv.or p> wrote: 
Sounds good, does he view us as a bureaucratic hurtle or as his partner/advocate? 

Bob Blumenfield 


On May 30,2018, at 9:34 AM, Michael Owens < michae1 owens@lacitv.or g> wrote: 


We spoke with him yesterday He will send a formal letter with locations they proposed. 

On Wed, May 30,2018, 6:41 AM Bob Blumenfield <bohhlumenfield@lacitv.or g> wrote: 

Let’s jump on this so they feel we are super responsive and stay one step ahead of expectation curve. Please keep me updated. The tone, history 
in that neighborhood and involvement of Dinse make me concerned that we are not currently viewed as a strong ally. Please keep me posted. 
Thanks. 

- Bob 

Bob Blumenfield 


Begin forwarded message: 


From: "Matthew F. Spencer" < mspencer5696@aol com> 

Date: May 30, 2018 at 2:33:26 AM PDT 

To: bob.blumenfield f gilacit yQrg. councilmember.blumenfield@Iacit v.org 
Cc: michael.owens@ lacitv.org 

Subject: Carlton Terrace Neighborhood Watch 


My name is Matthew Spencer and I represent the Neighborhood Watch group of Carlton Terrace. I will post several links below to clarify and for 
your consideration. We are a Neighborhood under attack. The homeless community is invading our area. I feel for them. Our Neighborhood is an 
access to the the freeway. With all sadness, not once, but several times a dog has been run over. Because of our access to the freeway, we 
have had several home invasions/burglaries as well. We, as a community, have come together and said "NO MORE". Our lead officer Sean 
Dinse has been amazing. He did however tell us, we need your written permission to use the areas that are not private property. I was told to to 
contact Bob Blumenfield’s office. I did so and I was told by his office to contact Michael Owens. This is my request. On behalf of my hundreds 
to thousands of voters request, please allow us to protect our neighborhood. We are asking to post signs, at our cost and with poles included, 
near entrances and stop signs. There is no cost to you. We aren't asking for funding. We aren't asking for more police. We aren't complaining 
to the media. We just need permission to place signs around the neighborhood. I will absolutely tag you however you want. This is not only 
great for our neighborhood, it is also a thank you to you and your current path. It's a win...win. 

Matthew Spencer 

htt p://www.carltonteiTaoenw.or Q 
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SUBJECT: Fwd: Carlton Terrace Neigborhood Watch 
FROM: Lisa Hansen <lisa.hansen@lacity.org> 

TO: Tim Glick <tim.glick@Iacity.org>, Michael Owens <michael,owens@lacity.org> 
CC: veronica.vos@lacity.org 
DATE: 14/06/2018 10:38 

Hi- where are we with this request? Thanks 
Lisa Hansen 
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Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Begin forwarded message: 


From: mspencer5696 <mspencer5696@aol.com > 

Date: June 4, 2018 at 4:38:11 PM PDT 
To: Tim Glick <tim. g lick@lacitv.or g> 

Cc: C03 Reseda Intern <c03-reseda-intem@ . lacitv.or g>. Michael Owens <michael.owens@lacitv.or g>. Lisa Hansen < lisa.hansen@lacity.or g> 

Subject: Re: Carlton Terrace Neigborhood Watch 


They are the same size as College Acres and are reflective/non-graffiti. What is the size guideline? 
Matthew Spencer 


Sl-hi \ k \ Oil- SaiiLMmi; S JX, III. an A'J'Ac'J -Hi l.TK siuuilpliujK 1 


-Original message- 

From: Tim Glick 

Date:06/04/2018 2:34 PM (GMT-08:00) 

To: "Matthew F. Spencer" 

Cc: C03 Reseda Intern, Michael Owens , Lisa Hansen 
Subject: Re: Carlton Terrace Neigborhood Watch 

Hello Matthew, 

The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood Watch signs but signs in the public right of 
way have specific requirements which need to be met with federal compliance. If you could share the specifications (size, material, anti-graffiti, etc.) 
as well as a list of the locations you think the signs should be placed, would be a good place for us to start. We really appreciate your efforts to bring 
safety to the community. 

All the best, 


Timothy Glick 

Woodland Bills Field Deputy 

Office of Council member Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland His. 

Download the City of Los Angelas MyLA311 *pp for smartphones! 


||j^ ^ ^ ^ t *, ItTLvj ® AppStore 


MyLASII links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with Iheir local government. VWh MyLA311, City of Los Angeiei information and 
cervices are ju?t a few taps away. 


On Sat, Jun 2,2018 at 2:08 AM, Matthew F. Spencer < mspencer5696@aol ,com > wrote: 

My name is Matthew Spencer and I represent the Neighborhood Watch group of Carlton Terrace. I will post several links below to clarify and for your 
consideration. We are a Neighborhood under attack. The homeless community is invading our area. I feel for them. Our Neighborhood is an access to the the 
freeway. With all sadness, not once, but several times a dog has been run over Because of our access to the freeway, we have had several home 
invasions/burglaries as well. We, as a community, have come together and said "NO MORE", Our lead officer Sean Dinse has been amazing. He did however 
tell us, we need to get approval to use the areas that are not private property. On behalf of my hundreds to thousands of voters request, please allow us to 
protect our neighborhood. We are asking to post signs, at our cost and with poles included, near entrances and stop signs. There is no cost to you. We aren't 
asking for funding. We aren't asking for more police. We aren't complaining to the media. We just need permission to place signs around the neighborhood. I 
understand the paperwork. I need to make sure that Officer Dinse, who is our Lead Officer, can sign our permission from the LAPD to acknowledge us as a 
Neighborhood Watch group? He has agreed to do so, and that is step one. Step two? I need to know where to send my paperwork to my local LADOT. I'll get 
intersection s/addresses as requested. I fully expect Councilman's Blumenfield's help in expediting this Issue. Other Neighborhoods have done signs and not 
the proper way. I would like help. Not a thank you, but help. 


Matthew Spencer 
5831 Keokuk Ave. 
Woodland Hills . CA 91367 
818-635-9707 


http ://www. carl tonterracenw.or g 

htt ps://www.mvsafet vsia n.com/xp5/A p proveProof.aspx?eas=KY3tFBtWdalliU6FCv i 88UE2MGV%2bErmUUSvpBLr4uXDQk2nu o G9zwdT a 

kd5EwJud&m=0.5795186 


https://www.Q pfundme.com/cariton-terrace-nei a hborhood-watch 
Councilman's Blumenfield's Office Responce: 

Hello Mathew, 

It was a pleasure speaking with you today, here is a link to the LAPD NW program: http://www.lapdonline.or g /crime prevention tips/content basic view/23477 
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Also, below you will find the LAPD NW paperwork that we discussed. It should walk you through everything you need to do, if not, we are working on getting a 
contact from LAPD that would help answer those specifics. 

In addition, here is the link to the Bureau of Engineering’s permit site for a R-Permit application...before you do anything on that, make sure to speak with BOE. 
But I have a feeling that that avenue would no worktbecause of the signage on the right-of-way not being compliant with the federal government's Manual of 
Uniform Traffic Control Devices (MUTC) which has strict definitions of street signage. For more information on that, visit htt ps://mutcd.fhwa.dot.gov/ . 

Thank you for going the extra mile to make our community a safer place. 

All the best, 

Reeyan Raynes 
Senior Administrative Intern, 

Office of Councilmember Bob Blumenfield 
City of Los Angeles, Third District 
19040 Vanowen St. . ^Reseda CA 
818.774.4330 Office | 818.756.9179 Fax 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hits. 


SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM: Tim Glick <tim.glick@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

CC: Michael Owens <michael.owens@lacity.org>, Veronica Vos <veronica.vos@lacity.org> 

DATE: 14/06/2018 10:50 

Spoke to him yesterday and went over to DOT who said it probably wont be approved. Michael and I want to present the issue to Bob and see if he wants to be 
involved. 

On Thu, Jun 14,2018, 10:39 AM Lisa Hansen <lisa.hansen@ , lacitv.or g> wrote: 

Hi- where are we with this request? Thanks 

* 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Begin forwarded message: 


From: mspencer5696 <mspencer5696@ . aol.com> 

Date: June 4,2018 at 4:38:11 PM PDT 
To: Tim Glick <tim. g lick@lacitv.or g> 

Cc: C03 Reseda Intern <c03-reseda-mtem@lacit v.org> Michael Owens <michael.owens@lacit v.org> Lisa Hansen <lisa.hansen@ .1acitv.org> 

Subject: Re: Carlton Terrace Neigborhood Watch 


They are the same size as College Acres and are reflective/non-graffiti. What is the size guideline? 
Matthew Spencer 


Sail via ihc Sam.suih: Galaxy S’^IIL an AT&T Ai i ITF Mnariphmiii 


-Original message- 

From: Tim Glick 

Date:06/04/2018 2:34 PM (GMT-08:00) 

To: "Matthew F. Spencer" 

Cc: C03 Reseda Intern, Michael Owens, Lisa Hansen 
Subject: Re: Carlton Terrace Neigborhood Watch 

Hello Matthew, 

The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood Watch signs but signs in the public right 
of way have specific requirements which need to be met with federal compliance. If you could share the specifications (size, material, anti-graffiti, 
etc.) as well as a list of the locations you think the signs should be placed, would be a good place for us to start. We really appreciate your efforts to 
bring safety to the community. 

All the best. 


Timothy Glick 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818,756.9179 Fax | blumenfield.lacit v.oro 

Serving the San Fernando Valey Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


a ML-pyA**' 


OOtK^IeplayJ m AppStore 


MyLA311 Hnks Angelenos wH h the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311, City of Los Angeles information and 
services are just a few taps away. 


On Sat, Jun 2,2018 at 2:08 AM, Matthew F Spencer <mspencer5696@aol.com > wrote: 

My name is Matthew Spencer and I represent the Neighborhood Watch group of Carlton Terrace. I will post several links below to clarify and for your 
consideration. We are a Neighborhood under attack. The homeless community is invading our area. I feel for them. Our Neighborhood is an access to the the 
freeway. With all sadness, not once, but several times a dog has been run over. Because of our access to the freeway, we have had several home 
invasions/burglaries as well. We, as a community, have come together and said "NO MORE". Our lead officer Sean Dinse has been amazing. He did however 
tell us, we need to get approval to use the areas that are not private property. On behalf of my hundreds to thousands of voters request, please allow us to 
protect our neighborhood. Wte are asking to post signs, at our cost and with poles included, near entrances and stop signs. There is no cost to you. We aren't 
asking for funding. We aren't asking for more police. We aren't complaining to the media. We just need permission to place signs around the neighborhood. I 
understand the paperwork. I need to make sure that Officer Dinse, who is our Lead Officer, can sign our permission from the LAPD to acknowledge us as a 
Neighborhood Watch group? He has agreed to do so, and that is step one. Step two? I need to know where to send my paperwork to my local LADOT. I'll 
get intersections/addresses as requested. I fully expect Councilman's Blumenfield's help in expediting this issue. Other Neighborhoods have done signs and 
not the proper way. I would like help. Not a thank you, but help. 

Matthew Spencer 
5831 Keokuk Ave. 

Woodland Hills. CA 91367 
818-635-9707 

htt p://www.carttonterracenw.or Q 
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Councilman's Blumenfield's Office Responce: 


Hello Mathew, 


it was a pleasure speaking with you today, here is a link to the LAPD NW 
program: htt p://www.laDdonline.ora/crime prevention tips/content basic view/23477 

Also, below you will find the LAPD NW paperwork that we discussed. It should walk you through everything you need to do, if not, we are working on getting a 
contact from LAPD that would help answer those specifics. 

In addition, here is the link to the Bureau of Engineering's permit site for a R-Permit application...before you do anything on that, make sure to speak with 
BOE. But I have a feeling that that avenue would no worktbecause of the signage on the right-of-way not being compliant with the federal government's 
Manual of Uniform Traffic Control Devices (MUTC) which has strict definitions of street signage. For more information on that, visit https://mutcd.fhwa.dot.aov/ 

Thank you for going the extra mile to make our community a safer place. 

All the best, 

Reeyan Raynes 
Senior Administrative Intern, 

Office of C oun aim ember Bob Blumenfield 
City of Los Angeles, Third District 
19040 Vanowen St. . Reseda CA 
818.774.4330 Office | 818.756.9179 Fax 

Serving the San Fernando VaMey Communities ofCanoga Park, Reseda, Tarzana, Wmnetka, and Woodland Hil$. 


SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM* Lisa Hansen <lisa.hansen@lacity,org> 

TO: Tim Glick <tim.glick@lacity.org> 

CC Michael Owens <michael.owens@lacity org>, Veronica Vos <veronica.vos@lacity.org> 

DATE: 14/06/2018 10:56 

Ok. Please talk with bob today or tomorrow. We may need to make a plan for what to do about the walnut acres ones that were installed without following 
process and were the model for these. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 14, 2018, at 10:50 AM, Tim Glick < tim. g lick@lacitv.or g> wrote: 


Spoke to him yesterday and went over to DOT who said it probably wont be approved. Michael and I want to present the issue to Bob and see if he 
wants to be involved. 

On Thu, Jun 14,2018, 10:39 AM Lisa Hansen <lisahansen@lacit vorg> wrote: 

Hi- where are wc with this request? Thanks 

Lisa Hansen 
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Chief of Staff 

Co unci] member Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Begin forwarded message: 


From: mspencer5696 <ms pencer5696@aol.com > 

Date: June 4, 2018 at 4:38:11 PM PDT 
To: Tim Glick <tim. dick@lacitvor g> 

Cc: C03 Reseda Intern <c03-reseda-intern@lacitv .org>. Michael Owens <michael owens@1acitv or g> Lisa Hansen 
<1 isa.hansen @ lacitv.or g> 

Subject: Re: Carlton Terrace Neigborhood Watch 


They are the same size as College Acres and are reflective/non-graffiti. What is the size guideline? 
Matthew Spencer 


Sail uj lJic Samsung Oalaw S' V JJ1 on ATAeT A< i1 'Jk 


-Original message- 

From: Tim Glick 

Date:06/04/2018 2:34 PM(GMT-08:00) 

To: "Matthew F. Spencer" 

Cc: C03 Reseda Intern, Michael Owens , Lisa Hansen 
Subject: Re: Carlton Terrace Neigborhood Watch 

Hello Matthew, 

The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood Watch signs but signs in the 
public right of way have specific requirements which need to be met with federal compliance. If you could share the specifications ( 
size, materia], anti-graffiti, etc.) as well as a list of the locations you think the signs should be placed, would be a good place for us to 
start. We really appreciate your efforts to bring safety to the community. 

All the best. 


Timothy Glick 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacit y.org 

Serving the San Fernando VaHey Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland His. 
Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 Inks Angeleno* with the services end Information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA3H, City of Los 
Angeles information and services are just a few taps away. 


On Sat, Jun 2,2018 at 2:08 AM, Matthew F. Spencer <m spencerS696@aol .com > wrote: 

My name is Matthew Spencer and I represent the Neighborhood Watch group of Carlton Terrace. I will post several links below to clarify and for 
your consideration. We are a Neighborhood under attack. The homeless community is invading our area. I feel for them. Our Neighborhood is an 
access to the the freeway. With all sadness, not once, but several times a dog has been run over. Because of our access to the freeway, we 
have had several home invasions/burglaries as well. We, as a community, have come together and said "NO MORE". Our lead officer Sean 
Dinse has been amazing. Me did however tell us, we need to get approval to use the areas that are not private property. On behalf of my 
hundreds to thousands of voters request, please allow us to protect our neighborhood. We are asking to post signs, at our cost and with poles 
included, near entrances and stop signs. There is no cost to you. We aren't asking for funding. We aren't asking for more police. We aren't 
complaining to the media. We just need permission to place signs around the neighborhood. I understand the paperwork. I need to make sure 
that Officer Dinse, who is our Lead Officer, can sign our permission from the LAPD to acknowledge us as a Neighborhood Watch group? He has 
agreed to do so, and that is step one. Step two? I need to know where to send my paperwork to my local LADOT. I'll get 
intersections/addresses as requested. I fully expect Councilman's BiumenfiekTs help in expediting this issue. Other Neighborhoods have done 
signs and not the proper way. I would like help. Not a thank you, but help. 

Matthew Spencer 
5831 Keokuk Ave. 

Woodland Hills. CA 91367 
818-635-9707 

htt p://www.car1tonten~acenw.or a 
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htt ps://www. a ofundme.com/carlton-terrace-nei a hborhood-watch 
Councilman's Blumenfield's Office Responce: 

Hello Mathew, 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

It was a pleasure speaking with you today, here is a link to the LAPD NW 
program: htt p://www.lapdonline.or a /crime prevention tips/content basic view/23477 

Also, below you will find the LAPD NW paperwork that we discussed. 9t should walk you through everything you need to do, if not, we are 
working on getting a contact from LAPD that would help answer those specifics. 

In addition, here is the link to the Bureau of Engineering's permit site for a R-Permit application...before you do anything on that, make sure to 
speak with BOE. But I have a feeling that that avenue would no worktbecause of the signage on the right-of-way not being compliant with the 
federal government's Manual of Uniform Traffic Control Devices (MUTC) which has strict definitions of street signage. For more information on 
that, visit htt ps://mutcd.fhwa.dot. gov/. 

Thank you for going the extra mile to make our community a safer place. 

All the best, 

Reeyan Raynes 
Senior Administrative Intern, 

Office of Councilmember Bob Blumenfield 
City of Los Angeles, Third District 
19040 Vanowen St.. Reseda CA 
818.774.4330 Office | 818.756.9179 Fax 

Serving the San Fernando Valey Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM: Michael Owens <michael.owens@lacity.org> 

TO* Lisa Hansen <lisa.hansen@lacity.org> 

CC: Tim Glick <tim.gHck@Iacity.org>, Veronica Vos <veronica.vos@ladty.org> 
DATE: 14/06/2018 10:57 

If a complaint is made about those signs they will be removed. We plan on talking to Bob today 

Michael Owens, District Director 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 
818.774.4330 Office | 818.756.9179 Fax 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills, 

Download the City of Los Angeles MyLA311 app for smartphones) 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeks information and services are just a 
few taps away. 


On Thu, Jun 14,2018 at 10:56 AM, Lisa Hansen <lisa hansen@1acitv.or g> wrote: 

Ok. Please talk with bob today or tomorrow. We may need to make a plan for what to do about the walnut acres ones that were installed without following 
process and were the model for these. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 14,2018, at 10:50 AM, Tim Glick <tim. g lick@ . lacitv.or g> wrote: 


Spoke to him yesterday and went over to DOT who said it probably wont be approved. Michael and I want to present the issue to Bob and see if he 
wants to be involved. 

On Thu, Jun 14,2018, 10:39 AM Lisa Hansen <1 isa.hansen@lacitv.org > wrote: 

Hi- where are we with this request? Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Begin forwarded message: 


From: mspencer5696 <mspencer5696@aol.com > 

Date: June 4,2018 at 4:38:11 PM PDT 
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To: Tim Glick <tim.glick@. lacit y ore> 

Cc: C03 Reseda Intern <c03-reseda-intem@lacitv.or g>. Michael Owens <michael.owens@lacity.or g>. Lisa Hansen 
<lisa.hansen@ lacity.org> 

Subject: Re: Carlton Terrace Neigborhood Watch 


They are the same size as College Acres and are reflective/non-graffiti. What is the size guideline? 
Matthew Spencer 


Suu m ilu Samsung i fcilaw S JNI II1. an A l Ail Ail I'll sm;»i iph^uc 


-Original message- 

From: Tim Glick 

Date:06/04/2018 2:34 PM (GMT-08:00) 

To: "Matthew F. Spencer" 

Cc: C03 Reseda Intern, Michael Owens, Lisa Hansen 
Subject: Re: Carlton Terrace Neigborhood Watch 

Hello Matthew, 

The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood Watch signs but signs in 
the public right of way have specific requirements which need to be met with federal compliance. If you could share the 
specifications ( size, material, anti-graffiti, etc.) as well as a list of the locations you think the signs should be placed, would be a 
good place for us to start. We really appreciate your efforts to bring safety to the community. 

All the best, 


Timothy Glick 

Woodland Hills Field Deputy 

Office of CouncilmemberBob Btumenfield 

Los Angeles City Council Third District 

19040 Vano wen Street Reseda . CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacitv.or a 

Seiving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Doufftload the City of Los Angekse MyLAJII spp for smartphones! 
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MyLA311 (ink* Angelenos wth the service* and information they need to onjoy their rity, beautify their community and stay connected with their local government Wrih MyLA31t, City of Los 
Angeles information and service* are just u few taps away. 


On Sat, Jun 2,2018 at 2:08 AM, Matthew F. Spencer <mspencer5696@aolcorn > wrote: 

My name is Matthew Spencer and I represent the Neighborhood Watch group of Carlton Terrace. I will post several links below to clarify and 
for your consideration. We are a Neighborhood under attack. The homeless community is Invading our area. I feel for them. Our 
Neighborhood is an access to the the freeway. With all sadness, not once, but several times a dog has been run over. Because of our access 
to the freeway, we have had several home invasions/burglaries as well. We, as a community, have come together and said M NO MORE". Our 
lead officer Sean Dinse has been amazing. He did however tell us, we need to get approval to use the areas that are not private property. On 
behalf of my hundreds to thousands of voters request, please allow us to protect our neighborhood. We are asking to post signs, at our cost 
and with poles included, near entrances and stop signs. There is no cost to you. We aren't asking for funding. We aren't asking for more 
police. We aren't complaining to the media. We just need permission to place signs around the neighborhood. I understand the paperwork. I 
need to make sure that Officer Dinse, who is our Lead Officer, can sign our permission from the LAPD to acknowledge us as a Neighborhood 
Watch group? He has agreed to do so, and that is step one. Step two? I need to know where to send my paperwork to my local LADOT. I'll 
get intersections/addresses as requested. I fully expect Councilman's Blumenfield's help in expediting this issue. Other Neighborhoods have 
done signs and not the proper way. I would like help. Not a thank you, but help. 

Matthew Spencer 
5831 Keokuk Ave. 

Woodland Hills . CA 91367 
818-635-9707 
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Councilman's Blumenfield's Office Responce: 


HeNo Mathew, 


It was a pleasure speaking with you today, here is a link to tho LAPD NW program: htt p://www.lapdonline.or g /crime 
prevention tips/content basic view/23477 

Also, below you will find the LAPD NW paperwork that we discussed. It should walk you through everything you need to do, if not, we are 
working on getting a contact from LAPD that would help answer those specifics. 

In addition, here is the link to the Bureau of Engineering's permit site for a R-Permit application...before you do anything on that, make sure to 
speak with BOE. But I have a feeling that that avenue would no worktbecause of the signage on the right-of-way not being compliant with the 
federal government's Manual of Uniform Traffic Control Devices (MUTC) which has strict definitions of street signage. For more information on 
that, visit htt ps://mutcd.fhwa.dot.Qov/ . 

Thank you for going the extra mile to make our community a safer place. 

All the best, 
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Reeyan Raynes 

Senior Administrative Intern, 

Office of Councilmember Bob BiumenfieJd 
City of Los Angeles, Third District 
19040 Vanowen St . Reseda CA 
818.774.4330 Office | 818.756.9179 Fax 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland His. 


SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM: "Matthew F Spencer" <mspencer5696@aoI.com> 

TO: mspenccr5696@aol.com, tim.glick@lacity.org 

CC: c03-reseda-intem@lacity.org, michaeI.owens@lacity.org, lisa.hansen@lacity.oig 
DATE: 21/06/2018 18:03 

Here is a picture of previously approved signs that have a Security Camera logo. Not having that cartoon is a poor excuse to deny our request. Also, how much is the fine for 
public property signs. I need to warn my neighbors when the signs go up on Private Property. 

Matthew Spencer 



In a message dated 6/4/2018 4:38:27 PM Pacific Standard Time, mspencer5696@aol.com writes: 


They are the same size as College Acres and are reflective/non-graffiti. What is the size guideline? 
Matthew Spencer 


| Sent nn tins SumMiug S l3H IIL an AT&T 40 ITT, .siiuitpliimc 

They are the same size as College Acres and are reflective/non-graffiti. What is the size guideline? Matthew Spencer Sent via the Samsung Galaxy S™III, an 

AT&T 4G LTH smartphone<br><brxdiv>-Original message-</div><div>From: Tim Glick <tim. g lick @ lacit y.org> </divxdiv>Date:06/04/2018 

2:34 PM (GMT-08:00) </div><div>To; "Matthew F. Spencer" < mspencer5696@ . aol.com > </div><div>Cc: C03 Reseda Intern <c03-reseda- mlem @ lacit y.org>. 
Michael Owens <michael-owens@lacitvor g>. Lisa Hansen <1 isa.hansen@Iacitv.or g> </divXdiv>Subject: Re: Carlton Terrace Neigborhood Watch </div><div> 
<brx/div> 

Hello Matthew, 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood Watch signs but signs in the public right of way have 
specific requirements which need to be met with federal compliance. If you could share the specifications ( size, material, anti-graffiti, etc.) as well as a list of the 
locations you think the signs should be placed, would be a good place for us to start. We really appreciate your efforts to bring safety to the community. 

All the best. 


Timothy Glide 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfleld 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield.lacit v.org 

Serving the San Fernando Valey Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hils. 


Download the City of Los Angeles MyLASII app tor smartphones! 
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MyLA311 (inks An gel an os wrth the services and 


information they need to enjoy their city, beautify therr community and stay connected with their local government VWh MyLA31! City of Los Angeles information and services are just a few taps away. 


On Sat, Jun 2, 2018 at 2:08 AM, Matthew F. Spencer < mspencerS696@aol.com > wrote: 

My name is Matthew Spencer and I represent the Neighborhood Watch group of Carlton Terrace. I will post several links below to clarify and for your consideration. We are a 
Neighborhood under attack. The homeless community is invading our area. I feel for them. Our Neighborhood is an access to the the freeway. With all sadness, not once, but 
several times a dog has been run over. Because of our access to the freeway, we have had several home invasions/burgtaries as well. We, as a community, have come 
together and said "NO MORE". Our lead officer Sean Dinse has been amazing. He did however tell us, we need to get approval to use the areas that are not private property. 
On behalf of my hundreds to thousands of voters request, please allow us to protect our neighborhood. We are asking to post signs, at our cost and with poles included, near 
entrances and stop signs. There is no cost to you. We aren't asking for funding. We aren't asking for more police. We aren't complaining to the media. We just need 
permission to place signs around the neighborhood. I understand the paperwork. I need to make sure that Officer Dinse, who is our Lead Officer, can sign our permission 
from the LAPD to acknowledge us as a Neighborhood Watch group? He has agreed to do so, and that is step one. Step two? I need to know where to send my paperwork 
to my local LADOT. Ill get intersections/addresses as requested. I fully expect Councilman's Blumenfield's help in expediting this issue. Other Neighborhoods have done 
signs and not the proper way. I would like help. Not a thank you, but help. 

Matthew Spencer 
5831 Keokuk Ave, 

Woodland Hills . CA 91367 
818-635-9707 
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httDs://www. q ofundme.com/cariton-terrace-neiahborhQOd-watch 
Councilman's Blumenfield's Office Responce: 

Hello Mathew, 


It was a pleasure speaking with you today, here is a link to the LAPD NW program: htt p://www.laPdonline.or a /crime prevention tips/content basic view/23477 

Also, below you will find the LAPD NW paperwork that we discussed. It should walk you through everything you need to do, if not, we are working on getting a contact from 
LAPD that would help answer those specifics. 

In addition, here is the link to the Bureau of Engineering's permit site for a R-Permit application...before you do anything on that, make sure to speak with BOE. But I have a 
feeling that that avenue would no worktbecause of the signage on the right-of-way not being compliant with the federal government's Manual of Uniform Traffic Control 
Devices (MUTC) which has strict definitions of street signage. For more information on that, visit https://mutcd.fhwa.dot.aov/ . 

Thank you for going the extra mile to make our community a safer place. 

All the best, 


Reeyan Raynes 
Senior Administrative Intern, 

Office of Councilmember Bob Blumenfield 
City of 1.05 Angeles, Third District 
19040 Vanowen St.. _Reseda CA 
818.774.4330 Office | 818.756.9179 Fax 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Mills. 

Hello Matthew, The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood Watch signs but signs in the public right 
of way have specific requirements which need to be met with federal compliance. If you could share the specifications ( size, material, anti-graffiti, etc.) as well 
as a list of the locations you think the signs should be placed, would be a good place for us to start. We really appreciate your efforts to bring safety to the 
community. All the best, Timothy Glick Woodland Hills Field Deputy Office of Councilmember Bob Blumenfield Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 818.774.4330 Office | 818.756.9179 Fax | blumcnfield.Iacity.org Serving the San Fernando Valley Communities of 
Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. Download the City of Los Angeles MyLA311 app for smartphones! MyLA311 links Angelenos 
with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of 
Los Angeles information and services arc just a few taps away. On Sat, Jun 2,2018 at 2:08 AM, Matthew F. Spencer <mspencer5696@aol.com > wrote: My name 
is Matthew Spencer and I represent the Neighborhood Watch group of Carlton Terrace. I will post several links below to clarify and for your consideration. We 
are a Neighborhood under attack. The homeless community is invading our area. I feel for them. Our Neighborhood is an access to the the freeway. With all 
sadness, not once, but several times a dog has been run over. Because of our access to the freeway, we have had several home invasions/burglaries as well. We, as 
a community, have come together and said "NO MORE". Our lead officer Sean Dinse has been amazing. He did however tell us, wc need to get approval to use 
the areas that are not private property. On behalf of my hundreds to thousands of voters request, please allow us to protect our neighborhood. We are asking to 
post signs, at our cost and with poles included, near entrances and stop signs. There is no cost to you. We aren't asking for funding. We aren't asking for more 
police. We aren't complaining to the media. We just need permission to place signs around the neighborhood. I understand the paperwork. I need to make sure that 
Officer Dinse, who is our Lead Officer, can sign our permission from the LAPD to acknowledge us as a Neighborhood Watch group? He has agreed to do so, and 
that is step one. Step two? I need to know where to send my paperwork to my local LADOT. I'll get intersections/addresses as requested. I fully expect 
Councilman's Blumenfield's help in expediting this issue. Other Neighborhoods have done signs and not the proper way. I would like help. Not a thank you, but 
help. Matthew Spencer 5831 Keokuk Ave. Woodland Hills, CA 91367 818-635-9707 http://www carltonterracenw. or e 
htt ps ://www.m vsafet vsi g n, com/x p5/Ap proveProof. as px? 
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nei g hborhood-watch Councilman's Blumenfield's Office Responce: Hello Mathew, It was a pleasure speaking with you today, here is a link to the LAPD NW 
program: htt p://www.lapdonline.or g /crime_prevention_tips/content_basic_view/23477 Also, below you will find the LAPD NW paperwork that we discussed. It 
should walk you through everything you need to do, if not, we are working on getting a contact from LAPD that would help answer those specifics. In addition, 
here is the link to the Bureau of Engineering's permit site for a R-Permit application...before you do anything on that, make sure to speak with BOE. But I have a 
feeling that that avenue would no worktbecause of the signage on the right-of-way not being compliant with the federal government's Manual of Uniform Traffic 
Control Devices (MUTC) which has strict definitions of street signage. For more information on that, visit htt ps://mutcd.fhwa.dot. g ov/ . Thank you for going the 
extra mile to make our community a safer place. All the best, Reeyan Raynes Senior Administrative Intern, Office of Councilmember Bob Blumenfield City of 
Los Angeles, Third District 19040 Vanowen St., Reseda CA 818.774.4330 Office | 818.756.9179 Fax Serving the San Fernando Valley Communities of Canoga 
Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

SUBJECT: Re; Carlton Terrace Neigborhood Watch 
FROM: "Matthew F. Spencer" <mspencer5696@aol.com> 

TO: mspencer5696@aol.com, tim.glick@lacity.org 

CC: bob.blumenfield@lacity.org, c03-reseda-intem@lacity.org, michael.owens@lacity.org, lisa.hansen@lacity.org 
DATE: 22/06/2018 21:24 

Councilman Blumenfield's Office- 

I hope you respond to this. I'm going to be very blunt, but as respectful as I've been treated. I contacted this office in May. Before the signs were made, when we were still 
fundraising. I not only shared with you the fundraising, BUT I did share with you what the signs looked like. According to the LADOT, your application link you sent me was 
suppose to show me that the "stranger danger" cartoon character was important. In fact, they are the one who told me to contact you about what I'm about to say. Not only did 
you know what the sign looked like prior to ordering, you sent me incomplete paperwork. I’ve attached it. I'm not a threatening person, yet myself has been passive- 
aggressively threatened by your office. "Good job on the kindraising, but if you put up signs we'll take them down and fine you". You have not taken down or fined College 
Acres or Walnut Acres. You shouldn't. But you should have talked to them. Let them know they are getting a pass, but please advise others to contact us first. But again, it 
seems your office is also misinformed. You knew what the signs looked like and you let us place the order anyway. Either help us get approval or fund us new signs. Or do 
what you have been doing. Nothing. Not meant to be rude, but turn a blind eye and I'll inform other neighborhoods what the actually process is. You had every opportunity to 
change our signs, you didn't. 

Matthew Spencer 

In amessage dated 6/21/2018 6:03:48 PM Pacific Standard Time, mspencer5696@aol.com writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having that cartoon is a poor excuse to deny our request. Also, how much is the 
fins for public property signs. I need to warn my neighbors when the signs go up on Private Property. 

Matthew Spencer 



Heiio Mattnew, 


The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood Watch signs but signs in the public right of way 
have specific requirements which need to be met with federal compliance. If you could share the specifications ( size, material, anti-graffiti, etc.) as well 
as a list of the locations you think the signs should be placed, would be a good place for us to start. We really appreciate your efforts to bring safety to the 
community. 
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All the best, 


Timothy Glick 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield lacitv .org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland His. 


Download the City of Lot Angeles MyLA311 «pp for smartphones! 


ANL'k-v- V APP Of i 

[> Google p'Hv 





MyLA311 inks Angelenos with the services and informciion they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311, City of Los Angelas information and services are just a tow taps away. 


On Sat, Jun 2,2018 at 2:08 AM, Matthew F. Spencer < mspencer5696@aol.com > wrote: 

My name is Matthew Spencer and I represent the Neighborhood Watch group of Carlton Terrace. I will post several links below to clarify and for your consideration. 
We are a Neighborhood under attack. The homeless community is invading our area. I feel for them. Our Neighborhood is an access to the the freeway. With all 
sadness, not once, but several times a dog has been run over. Because of our access to the freeway, we have had several home invasions/burglaries as well. We, as 
a community, have come together and said "NO MORE". Our lead officer Sean Dinse has been amazing. He did however tell us, we need to get approval to use the 
areas that are not private property. On behalf of my hundreds to thousands of voters request, please allow us to protect our neighborhood. We are asking to post 
signs, at our cost and with poles included, near entrances and stop signs. There is no cost to you. We aren't asking for funding. We aren't asking for more police. 

We aren't complaining to the media. We just need permission to place signs around the neighborhood. I understand the paperwork. I need to make sure that Officer 
Dinse, who is our Lead Officer, can sign our permission from the LAPD to acknowledge us as a Neighborhood Watch group? He has agreed to do so, and that is 
step one. Step two? i need to know where to send my paperwork to my local LADOT. I'll get intersections/addresses as requested. I fully expect Councilman's 
Blumenfield's help in expediting this issue. Other Neighborhoods have done signs and not the proper way. I would like help. Not a thank you, but help. 

Matthew Spencer 
5831 Keokuk Ave. 

Woodland Hills . CA 91367 
818-635-9707 

htt p://www.car1tonterracenw.or a 
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https:// 
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f.qofundme.com/cariton-terTace-neio hborhood-watch 


SUBJECT* Re; Carlton Terrace Neigborhood Watch 
FROM: "Matthew F. Spencer" <mspencer5696@aol,com> 

TO: mspencer5696@aol.com, tim.glick@lacity.org 

CC: bob.blumenfield@lacity.org, c03-reseda-intem@lacity.org, michael.owens@lacity.org, lisa.hansen@lacity.org 
DATE: 22/06/2018 21:27 

Councilman Blumenfield's Office- 

I hope you respond to this. I'm going to be very blunt, but as respectful as I've been treated. I contacted this office in May. Before the signs were made, when we were still 
hindraising. I not only shared with you the fundraising, BUT I did share with you what the signs looked like. According to the LADOT, your application link you sent me was 
suppose to show me that the "stranger danger cartoon character was important. In fact, they are the one who told me to contact you about what I'm about to say. Not only did 
you know what the sign looked like prior to ordering, you sent me incomplete paperwork. I've attached it. I'm not a threatening person, yet myself has been passive- 
aggressively threatened by your office. "Good job on the fundraising, but if you put up signs we'll take them down and fine you". You have not taken down or fined College 
Acres or Walnut Acres. You shouldn't. But you should have talked to them. Let them know they are getting a pass, but please advise others to contact us first. But again, it 
seems your office is also misinformed. You knew what the signs looked like and you let us place the order anyway. Either help us get approval or fund us new signs. Or do 
what you have been doing. Nothing. Not meant to be rude, but turn a blind eye and 111 inform other neighborhoods what the actually process is. You had every opportunity to 
change our signs, you didn't. 

Matthew Spencer 

In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time, mspencer5696@aol.com writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having that cartoon is a poor excuse to deny our request. Also, how much is the 
fine for public property signs. I need to warn my neighbors when the signs go up on Private Property. 

Matthew Spencer 
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Hello Matthew, 


The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood Watch signs but signs in the public right of way 
have specific requirements which need to be met with federal compliance. If you could share the specifications ( size, material, anti-graffiti, etc.) as well 
as a list of the locations you think the signs should be placed, would be a good place for us to start. We i eaUy appreciate your efforts to bring safety to the 
community. 

All the best, 


Timothy Glick 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenficld 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756,9179 Fax | biumenfield.iacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland His. 

Download tho City of Los Angote* MyLA311 app for frm&rtphonrc! 


► Gnomicpi-3-1 V AppStore 


MyLA311 inks Anyajenaa wiih th* kiforma+jon they need to enjoy th«ir efty, beautify tftoir community end stay connected with ttieir local government. With yLA311, City of Lo* AngeJes information and aorviceQ are just a few taps away. 


On Sat, Jun 2,2018 at 2:08 AM, Matthew F. Spencer <mspencer5696@ . aol corn > wrote: 

My name is Matthew Spencer and I represent the Neighborhood Watch group of Carlton Terrace. I will post several links below to clarify and for your consideration. 
We are a Neighborhood under attack. The homeless community is invading our area. I feel for them. Our Neighborhood is an access to the the freeway. With all 
sadness, not once, but several times a dog has been run over. Because of our access to the freeway, we have had several home invasions/burglaries as well. We, as 
a community, have come together and said "NO MORE”. Our lead officer Sean Dinse has been amazing. He did however tell us, we need to get approval to use the 
areas that are not private property. On behalf of my hundreds to thousands of voters request, please allow us to protect our neighborhood. We are asking to post 
signs, at our cost and with poles included, near entrances and stop signs. There is no cost to you. We aren't asking for funding. We aren't asking for more police. 

We aren't complaining to the media. We just need permission to place signs around the neighborhood. I understand the paperwork. I need to make sure that Officer 
Dinse, who is our Lead Officer, can sign our permission from the LAPD to acknowledge us as a Neighborhood Watch group? He has agreed to do so, and that is 
step one. Step two? I need to know where to send my paperwork to my local LADOT. I’ll get intersections/addresses as requested. I fully expect Councilman's 
Blumenfield's help in expediting this issue. Other Neighborhoods have done signs and not the proper way. I would like help. Not a thank you, but help. 

Matthew Spencer 
5831 Keokuk Ave. 

Woodland Hills. CA 91367 
818-635-9707 

htt p://www.caritonterracenw.or Q 

htt ps://www.mvsafet vsiq n.co m/x p5/Ap proveProof.aspx?eq s=KY3tFBtWdalliU6FCyi 88UE2MGV%2bEnmUUSvpBLr4uXDQk2nu a G9zwdT Q kd5EwJud&m=0.5795186 


htt ps://www. q ofundme.com/cariton-teiTace-nei o hborhood-watch 


file:///C:/Users/400616/Downloads/PrintCache/CD3.2019.08.15.a%20(Dinse,%20Fem%20keywords)/CD3.2019.08.15, a%20(Dinse,%20Fern%20k... 88/322 









8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM: Lisa Hansen <lisa.hansen@lacity.org> 

TO: "Matthew F. Spencer" <mspencer5696@aol.com> 

CC: tim.glick@lacity.org, bob.blumenfield@lacity.org, c03-reseda-intem@lacity.org, michael.owens@lacity.org 
DATE: 22/06/2018 22:13 

Dear Mr Spencer-1 am so sorry to hear of this situation and how absolutely frustrating it is. I apologize for not making sure you had the correct information at the 
beginning of this process and will make sure we handle anything our office can do to resolve it. We are very supportive of communities that want to form 
neighborhood watches and make these investments/efforts and it is awful to see how this has been going for you. 

Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs posted that meet the requirements? If we can assist 
with the cost due to their incurred expenses, I would like to try to do so. 

Thanks 

Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 22,2018, at 9:24 PM, Matthew F. Spencer <ms pencer5696@aol.com> wrote: 


Councilman Blumenfield's Office- 

I hope you respond to this. I'm going to be very blunt, but as respectful as I've been treated. I contacted this office in May. Before the signs were made, when we 
were still fundraising. I not only shared with you the fundraising, BUT I did share with you what the signs looked like. According to the LADOT, your application 
link you sent me was suppose to show me that the "stranger danger" cartoon character was important. In fact, they are the one who told me to contact you about 
what I’m about to say. Not only did you know what the sign looked like prior to ordering, you sent me incomplete paperwork. I've attached it. I'm not a threatening 
person, yet myself has been passive-aggressivety threatened by your office. "Good job on the fundraising, but if you put up signs we'll take them down and fine 
you". You have not taken down or fined College Acres or Walnut Acres. You shouldn't. But you should have talked to them. Let them know they are getting a 
pass, but please advise others to contact us first. But again, it seems your office is also misinformed. You knew what the signs looked like and you let us place 
the order anyway. Either help us get approval or fund us new signs. Or do what you have been doing. Nothing. Not meant to be rude, but turn a blind eye and I'll 
inform other neighborhoods what the actually process is. You had every opportunity to change our signs, you didn't. 

Matthew Spencer 

In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time, mspencer5696@aol .com writes: 


Here Is a picture of previously approved signs that have a Security Camera logo. Not having that cartoon is a poor excuse to deny our request. Also, 
how much is the fine for public property signs. I need to warn my neighbors when the signs go up on Private Property. 

Matthew Spencer 
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Keiio Matthew, 


The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood Watch signs but signs in the public 
right of way have specific requirements which need to be met with federal compliance. If you could share the specifications ( size, material, 
anti-graffiti, etc.) as well as a list of the locations you think the signs should be placed, would be a good place for us to start. We really 
appreciate your efforts to bring safety to the community. 

All the best. 


Timothy Glick 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

15K)40 Vanowen Street, Reseda, CA *31335 

8IS.774.4330 Office | Mo.75b.^i 19 Fax | blumenfield.lacitv.or a 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland HHs. 


Download the City of Log Angsfev MyLA311 app for smartphones! 


>► Civile; ' • .■ 

“ 4.7- ' 



MyLA311 Hnkft Angdonos with the toivJcet and hi formats on they nood to onjoy ttioir erty, beautify their community and ttay connected with their loc&J government Vfflh MyLA311, City of Los An^etes Information and services ve 
just a few tmp% away. 


On Sat, Jun 2,2018 at 2:08 AM, Matthew F. Spencer <mspencer5696@aol.com> wrote: 

My name is Matthew Spencer and I represent the Neighborhood Watch group of Carlton Terrace. I will post several links below to clarify and for your 
consideration. We are a Neighborhood under attack. The homeless community is invading our area. I feel for them. Our Neighborhood is an access to 
the the freeway. With all sadness, not once, but several times a dog has been run over. Because of our access to the freeway, we have had several 
home invasionsyburglaries as well. We, as a community, have come together and said "NO MORE", Our lead officer Sean Dinse has been amazing. He 
did however tell us, we need to get approval to use the areas that are not private property. On behalf of my hundreds to thousands of voters request, 
please allow us to protect our neighborhood. We are asking to post signs, at our cost and with poles included, near entrances and stop signs. There is 
no cost to you. We aren't asking for funding. We aren't asking for more police. We aren't complaining to the media. We just need permission to place 
signs around the neighborhood. I understand the paperwork. I need to make sure that Officer Dinse, who is our Lead Officer, can sign our permission 
from the LAPD to acknowledge us as a Neighborhood watch group? He has agreed to do so, and that is step one. Step two? I need to know where to 
send my paperwork to my local LADOT. I'll get Intersections/addresses as requested. I fully expect Councilman's Blumenfield’s help in expediting this 
issue. Other Neighborhoods have done signs and not the proper way. I would like help. Not a thank you, but help. 

Matthew Spencer 
5831 Keokuk Ave. 

Woodland Hills . CA 91367 
818 - 635-9707 
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SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM: "Matthew F. Spencer" <mspencer5696@aol.com> 

TO: lisa.hansen@lacity.org 

CC: tim.glick@lacity.org> bob.blumenfield@Iacity.org, c03-reseda-intem@lacity.org, michael.owens@lacity.org 
DATE: 22/06/2018 23:19 

Lisa...Mrs. Hansen? What an absolutely wonderful response. One I've desperately needed. Enjoy your weekend. I look forward to progressing with you and your office next 
week. 

Emotionally thankful, 

Matthew Spencer 

In a message dated 6/22/2018 10:13:40 PM Pacific Standard Time, lisa.hansen@lacity.org writes: 


Dear Mr Spencer-1 am so sorry to hear of this situation and how absolutely frustrating it is. I apologize lor not making sure you had the correct 
information at the beginning of this process and will make sure we handle anything our office can do to resolve it. We are very supportive of communities 
that want to form neighborhood watches and make these investments/efforts and it is awful to see how this has been going for you. 

Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs posted that meet the requirements? If we can 
assist with the cost due to their incurred expenses, I would like to try to do so. 

Thanks 

Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 22,2018, at 9:24 PM, Matthew F. Spencer <mspencer5696@aolcom > wrote: 


Councilman Blumenfield’s Office- 

I hope you respond to this. I’m going to be very blunt, but as respectful as I've been treated. I contacted this office in May. Before the signs were made, 
when we were still fundraising. I not only shared with you the fundraising, BUT I did share with you what the signs looked like. According to the LADOT, 
your application link you sent me was suppose to show me that the "stranger danger" cartoon character was important. In fact, they are the one who told 
me to contact you about what I'm about to say. Not only did you know what the sign looked like prior to ordering, you sent me incomplete paperwork. I've 
attached it. I'm not a threatening person, yet myself has been passive-aggressively threatened by your office. "Good job on the fundraising, but if you put 
up signs we'H take them down and fine you”. You have not taken down or fined College Acres or Walnut Acres. You shouldn't. But you should have 
talked to them. Let them know they are getting a pass, but please advise others to contact us first. But again, it seems your office is also misinformed. 
You knew what the signs looked like and you let us place the order anyway. Either help us get approval or fund us new signs Or do what you have been 
doing. Nothing. Not meant to be rude, but turn a blind eye and I'll inform other neighborhoods what the actually process is. You had every opportunity to 
change our signs, you didn't. 

Matthew Spencer 

In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time, ms pencer5696@aol.com writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having that cartoon is a poor excuse to deny our request. 
Also, how much is the fine for public property signs. I need to warn my neighbors when the signs go up on Private Property. 

Matthew Spencer 
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Hello Matthew, 


The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood Watch signs but signs in the 
public right of way have specific requirements which need to be met with federal compliance. If you could share the specifications ( 
size, material, anti-graffiti, etc.) as well as a list of the locations you think the signs should be placed, would be a good place for us to 
start. We really appreciate your efforts to bring safety to the community. 

All the best. 


Timothy Glick 

Woodland Hills Field Deputy 

Office of Counci (member Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818,756.9179 Fax | blumenfield.Iacitv, ora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland His. 

Download Iho City of Loo Angolea My LA 311 app for tmartphono*! 



MyLA311 links Angefeno? wrtfi the services and information tiiey need to enjoy thoir city, beautify their community %nd stay connected with their local government With MyLA311, City of Los Angeles information and 
services arc jtwt a few taps fway. 

On Sat, Jun 2, 2018 at 2:08 AM, Matthew F. Spencer <ms pencer5696@aol.com> wrote: 

My name is Matthew Spencer and I represent the Neighborhood Watch group of Carlton Terrace. I will post several links below to clarify and 
for your consideration. We are a Neighborhood under attack. The homeless community is invading our area. I feel for them. Our Neighborhood 
is an access to the the freeway. With all sadness, not once, but several times a dog has been run over. Because of our access to the freeway, 
we have had several home invasions/burglaries as well. We, as a community, have come together and said "NO MORE". Our lead officer Sean 
Dinse has been amazing. He did however tell us, we need to get approval to use the areas that are not private property. On behalf of my 
hundreds to thousands of voters request, please allow us to protect our neighborhood. We are asking to post signs, at our cost and with poles 
included, near entrances and stop signs. There is no cost to you. We aren't asking for funding. We aren't asking for more police. We aren't 
complaining to the media. We just need permission to place signs around the neighborhood. I understand the paperwork. I need to make sure 
that Officer Dinse, who is our Lead Officer, can sign our permission from the LAPD to acknowledge us as a Neighborhood Watch group? He 
has agreed to do so, and that is step one. Step two? I need to know where to send my paperwork to my local LADOT. Ill get 
intersections/addresses as requested. I fully expect Councilman's Blumenfield's help in expediting this issue. Other Neighborhoods have 
done signs and not the proper way. I would like help. Not a thank you, but help. 

Matthew Spencer 
5831 Keokuk Ave. 

Woodland Hills . CA 91367 
818-635-9707 

http://www.car1tonterracenw.ora 

htt ps:/Ayww.mvsafetv sia n.com/xp5/ApproveProof.aspx?eQS=KY3tFBtWdalliU6FC vj 88UE2MGV%2bErmUUSvDBLr4uXDQk2nuaG9zwdT q 
kd5EwJud&m^0.5795186 


htt ps://www.aofundme.com/carlton-terrace-nei a hborhood-watch 


file;///C:/Users/400616/Downloads/PrintCache/CD3.2019.08.15.a%20(Dinse,%20Fem%20keywords)/CD3.2019.08.15.a%20{Dinse,%20Fern%20k... 92/322 








8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

<neighborhood_\vatch_sign_app.pdf> 


SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM: Lisa Hansen <lisa.hansen@lacity.org> 

TO: "Matthew F. Spencer" <mspencer5696@aol.com> 

CC Tim Glick <tirn.g1ick@lacity.org>, Bob Blumenfield <bob.blumenfield@lacity.org>, C03 Reseda Intern <c03-reseda- 
intem@lacity.org>, Michael Owens <michael.owens@lacity.org> 


DATE, 25/06/2018 15:38 


Hi Mr. Spencer - Thanks for your kind words over the weekend. Now that we're back in the office I've been talking with Tim and Michael about the situation to 
get the background on this. I'd like to schedule a phone call with you for all of us to discuss things. 

It sounds like you have been trying to do the right process and get approvals, and our staff have been trying to help navigate with LADOT for signs to be installed 
in the public right of way. I really appreciate you trying to work with LAPD, LADOT and us to follow the right path. 

Just so you know, the Council office does not have approval authority over the content of signs in the public right of way. If anyone on our team or a city 
department told you that we have that authority, I am so sorry because that it not correct. Only LADOT can approve signage in the right of way. 

From what I understand, some of the folks in other neighborhoods may have installed unapproved signs and that may be confusing because it looks like they are 
lawful signs when in fact they are not, and they could be subject to enforcement actions. 

I see from your Go Fund Me page that you were able to raise $2500 about three weeks ago. Have you ordered and received signs? Or is there still time to order 
signs from a city approved vendor that LADOT will find compliant? 

Also I see a number of individuals who are requesting signs on private property - depending on where on their property they want to post the signs, they probably 
can do so on their own without city approval. For example, they could mount that sign on a wrought iron fence or gate and that would be fine. You may already 
know that, but I just want to make sure it's clear. 

I'm sure we can find some way of achieving the goal of improving the visibility of your neighborhood watch, but it may mean we need to get creative. For 
example, possibly using two sign designs - the one that you have specific to Carlton Terrace on private property, and a design that is approved by LADOT for 
placement in the public right of way. I don't want to pre-judge the situation though. I just want to help make sure you reach the goal which is better visibility of 
the watch to enhance safety. 

Can we schedule a phone call to talk through this situation and try to find a resolution? If you could send me times that would work for you, I will coordinate a 
call for us with Michael and Tim so we are all on the same page. My hope is that we can figure out how many public right of way signs you want, which locations 
you want to install them (I think your Go Fund Me noted 14 entrances?), and then we will proceed with LADOT to get those signs installed though they may not 
be the "Carlton Terrace" branded signs. 

Thanks so much for your commitment to community, and I look forward to talking with you soon. 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilman her Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office 1213.473.7567 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



Download the Crty of Los Angeles MyLA3t1 app for smartphones! 



MyLA311 links Angelenos with the sendees and information they need to enjoy their city, beautify ihok community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 


On Fri, Jun 22,2018 at 11:19 PM, Matthew F. Spencer <mspencerS696 @ aol.com> wrote: 

Lisa.,.Mrs. Hansen? What an absolutely wonderful response. One I've desperately needed. Enjoy your weekend. I look forward to progressing with you and your office next 
week. 

Emotionally thankful, 

Matthew Spencer 

In a message dated 6/22/2018 10:13:40 PM Pacific Standard Time, lisa.hansen@lacity.or g writes: 


Dear Mr Spencer-1 am so sorry to hear of this situation and how absolutely frustrating it is. I apologize tor not making sure you had the correct 
information at the beginning of this process and will make sure we handle anything our office can do to resolve it. We are very supportive of 
communities that want to form neighborhood watches and make these investments/efforts and it is awful to see how this has been going for you. 
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Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs posted that meet the requirements? If we 
can assist with the cost due to their incurred expenses, I would like to try to do so. 

Thanks 

Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 22, 2018, at 9:24 PM, Matthew F. Spencer < mspencer5696 @ aol ,com > wrote: 


Councilman Blumenfield's Office- 

I hope you respond to this. I'm going to be very blunt, but as respectful as I’ve been treated. I contacted this office in May. Before the signs were 
made, when we were still fundraising. I not only shared with you the fundraising, BUT I did share with you what the signs looked like. According to the 
LADOT, your application link you sent me was suppose to show me that the "stranger danger" cartoon character was important. In fact, they are the 
one who told me to contact you about what I'm about to say. Not only did you know what the sign looked like prior to ordering, you sent me incomplete 
paperwork. I've attached it. I'm not a threatening person, yet myself has been passive-aggressively threatened by your office. "Good job on the 
fundraising, but if you put up signs we'll take them down and fine you". You have not taken down or fined College Acres or Walnut Acres. You 
shouldn't. But you should have talked to them. Let them know they are getting a pass, but please advise others to contact us first. But again, it seems 
your office is also misinformed. You knew what the signs looked like and you let us place the order anyway. Either help us get approval or fund us new 
signs. Or do what you have been doing. Nothing. Not meant to be rude, but turn a blind eye and HI inform other neighborhoods what the actually 
process is. You had every opportunity to change our signs, you didn't. 

Matthew Spencer 

In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time, mspencer5696@aol.com writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having that cartoon is a poor excuse to deny our 
request. Also, how much is the fine for public property signs, i need to warn my neighbors when the signs go up on Private Property. 

Matthew Spencer 



Heiio Matthew, 

The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood Watch signs but signs in 
the public right of way have specific requirements which need to be met with federal compliance. If you could share the 
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specifications ( size, material, anti-graffiti, etc.) as well as a list of the locations you think the signs should be placed, would be a 
good place for us to start We really appreciate your efforts to bring safety to the community. 

All the best. 


Timothy Glick 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

13Q40_Vanow en Street Reseda. CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacitv.or Q 

Serving the San Fernando Vafey Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hils. 

Download the City of Los Angelas My LA 311 app for smartphones! 


[> play 



MyLA311 links Angdonos with the services and Information ihey need to enjoy their city, beautify their community and stay connected with their local government Vtfth MyLA311, City of Los Angeles information 
and services are just a few taps May. 


On Sat, Jun 2,2018 at 2:08 AM, Matthew F. Spencer <mspencer5696@aol.com> wrote: 

My name is Matthew Spencer and 1 represent the Neighborhood Watch group of Carlton Terrace. I will post several links below to clarify and 
for your consideration. We are a Neighborhood under attack. The homeless community is invading our area. I feel for them. Our 
Neighborhood is an access to the the freeway. With all sadness, not once, but several times a dog has been run over. Because of our 
access to the freeway, we have had several home invasions/burglaries as well. We, as a community, have come together and said "NO 
MORE". Our lead officer Sean Dinse has been amazing. He did however tell us, we need to get approval to use the areas that are not 
private property. On behalf of my hundreds to thousands of voters request, please allow us to protect our neighborhood. We are asking to 
post signs, at our cost and with poles included, near entrances and stop signs. There is no cost to you. We aren't asking for funding. We 
aren't asking for more police. We aren't complaining to the media. We just need permission to place signs around the neighborhood. I 
understand the paperwork. I need to make sure that Officer Dinse, who is our Lead Officer, can sign our permission from the LAPD to 
acknowledge us as a Neighborhood Watch group? He has agreed to do so, and that is step one. Step two? I need to know where to send 
my paperwork to my local LADOT. I'll get intersections/addresses as requested. I fully expect Councilman's Blumenfield's help in expediting 
this issue. Other Neighborhoods have done signs and not the proper way. I would like help. Not a thank you, but help. 

Matthew Spencer 
5831 Keokuk Ave, 

Woodland Hills . CA 91367 
818-635-9707 
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SUBJECT. Re* Carlton Terrace Neigborhood Watch 
FROM: "Matthew F. Spencer" <mspencer5696@aol.eom> 

TO: lisa.hanscn@lacity.org 

CC: tim.glick@lacity.otg, bob.blumenfield@lacity.org, c03~reseda-intem@lacity org, michaeLowens@lacity.org 
DATE: 26/06/2018 01:32 

Ms. Hansen- 

First and foremost, thank you for getting back to me and I'm absolutely available for a conference call. In this email, I want to give you my background, as well as addressing 
some of the things you've brought up. That way we're not backtracking as much as moving forward. I want to be dear, because things can be misread in text, so please 
understand I'm not trying to be rude. But some things will be blunt. 

Here's my timeline. In April, we had a neighborhood watch meeting with SLO Sean Dinse. He's been so active and supportive in our community, that I cant speak higher of 
him. He mentioned how great College Acres was doing with their crime do to their Neighborhood Watch Signs and Neighborhood Watch Patrol. That was the extent of his 
advice. I reached out to the College Acres and Walnut Acres captain's and asked them where did they get their signs, so we could show unity. They told me and I moved 
forward. Here's my response to part of your email and has always been my response when speaking to your office. First, I was told "Maybe we need to educate Officer Dinse". 

Officer Dinse is the ONLY reason I contacted your office about putting up signs. He never advised us where to get signs. That "Maybe we need to educate comment"? That is 
gonna be brought up later in this email about your own office. Second, as for College Acres and Walnut Acres, stop the threats. This Is about my neighborhood, BUT let's be 
dear. You keep mentioning how they didn't follow the proper steps, they are flagged and they are potentially subject to removal and a fine. Those signs have not only been up 
for over a year, they are on personal property. You have no right to remove them. And if that is not enough, look at it this way. College Acres/Candy Cane lane, Carlton Terraoe 
and Walnut Acres. If you take down or fine any of us, a community from Ventura to Oxnard and Corbin to Fallbrook. You're looking at a media nightmare and politically suicide. 

It's time to move forward from the threats and move onto the task at hand. My neighborhood. 

Back to my timeline. Once I contacted the sign company and was given a proof of what the signs would look like, I shared it on our Facebook Neighborhood Watch Page. The 
neighborhood responded with a resounding YESM! I started a Gofundme page. Here is where your office comes in. The Gofundme was like a wildfire. We had a goal of signs 
going to the 14 entrances into our neighborhood and to get a discount, another 6 for private property. We hit that in one day. More and more requests and donations came in, I 
put a non-refundable $2000 down payment on with MySafetySign. I contacted SLO Dinse and said what is my next step? He said you have to contact Councilman 
Blumenfield's office. I did so in May. I explained my story and wanted permission to put our signs in parkways. I was told to email Michael Owens. I did so. Two things. Every 
email I've ever sent to your office, some copied to you Ms. Hansen, have always had links to our neighborhood, our signs and our Gofundme page. Michael Owens has not 
once returned an email or answered or returned a phone call. To be honest, I always assumed Michael Owens was Chief of Staff and Tim Glick was his right hand. My 
interaction with your office consisted of interns and Tim Glick. I'll tell you what I told Mr. Glick. Two things. First, I always felt he was walking the line. I do believe 100% he 
wants things to work out for us. Second, another line. The political line. I never knew when he or an intern on his behalf, was asking a question that was helpful or hurtful. 

Again, your office, not just Tim Glick walked a line. To answer one of your questions, no I was told there other departments to get approval, but I was never told you were the 
end all. Having said that, why so many questions? Do your signs meet 7 feet high, are they reflective and smaller than 30x30? Do you have LAPD approval....question, 
question, question. TTie LADOT was five feet away. BOTTOM LINE, your office played both sides, knew what our signs looked like and gave us an incomplete application. You 
need to educate yourself. 

Present day. We followed everything you toid us to do. We filled out everything you told us to do. Your office lead us wrong. You knew what our signs look [ike. You knew we 
hadn't placed an order. You gave us an incorrect application. I'm told by Sylva from the LADOT that you needed "To be educated". Also, our addresses, poles, sign size, 
company used...etc...The only thing not approved is a "Stranger Danger" picture. 

Here are your options. 
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1: V\fe spent $2465. Reimburse us. 

2: We have poles. Pay for replacement signs. 

3: Pay for entrances. 

4: Have someone install signs. 

These are just a few options, for you to dean your hands. I'm tired. I have more to say. I think you can start from here, 

Matthew Spencer 

In a message dated 6/25/2018 3:38:16 PM Pacific Standard Time, lisa.hansen@lacity.org writes: 


Hi Mr. Spencer - Thanks for your kind words over the weekend. Now that we're back in the office I've been talking with Tim and Michael about the 
situation to get the background on this. I'd like to schedule a phone call with you for all of us to discuss things! 

It sounds like you have been trying to do the right process and get approvals, and our staff have been trying to help navigate with LADOT for signs to be 
installed in the public right of way. I really appreciate you trying to work with LAPD, LADOT and us to follow the right path. 

Just so you know, the Council office does not have approval authority over the content of signs in the public right of way. If anyone on our team or a city 
department told you that we have that authority, I am so sorry because that it not correct. Only LADOT can approve signage in the right of way. 

From what I understand, some of the folks in other neighborhoods may have installed unapproved signs and that may be confusing because it looks like 
they are lawful signs when in fact they are not, and they could be sub ject to enforcement actions. 

I see from your Go Fund Me page that you were able to raise $2500 about three weeks ago. Have you ordered and received signs? Or is there still time to 
order signs from a city approved vendor that LADOT will find compliant? 

Also I see a number of individuals who are requesting signs on private property - depending on where on their property they want to post the signs, they 
probably can do so on their own without city approval. For example, they could mount that sign on a wrought iron fence or gate and that would be fine. 
You may already know that, but I just want to make sure it's clear. 

I'm sure we can find some way of achieving the goal of improving the visibility of your neighborhood watch, but it may mean we need to get creative. 

For example, possibly using two sign designs - the one that you have specific to Carlton Terrace on private property, and a design that is approved by 
LADOT for placement in the public right of way. I don't want to pre-judge the situation though. I just want to help make sure you reach the goal which is 
better visibility of the watch to enhance safety. 

Can we schedule a phone call to talk through this situation and try to find a resolution? If you could send me times that would work for you, I will 
coordinate a call for us with Michael and Tim so we are all on the same page. My hope is that we can figure out how many public right of way signs you 
want, which locations you want to install them (I think your Go Fund Me noted 14 entrances?), and then we will proceed with LADOT to get those signs 
installed though they may not be the "Carlton Terrace" branded signs. 

Thanks so much for your commitment to community, and I look forward to talking with you soon. 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

I.os Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 


213.473.7003 Office 1213.473.7567 Fax | blumenfield.lacitv.or g 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD 

COUNCILMEMBER 



Download tfw City of Lot Angelas H1yLA311 «pp fer imartphon qq! 





MyLA311 knta Angelenos with the services and information they need to onjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Loo Angdes information and services are Just a few taps nway. 


OnFri, Jun22,2018at 11:19PM,MatthewF. Spencer <mspencer5696@ . aol.com> wrote: 

Lisa...Mrs. Hansen? What an absolutely wonderful response. One I've desperately needed. Enjoy your weekend. I look forward to progressing with you and your 
office next week. 

Emotionally thankful, 

Matthew Spencer 

In a message dated 6/22/2018 10:13:40 PM Pacific Standard Time, lisa.hansen@lacitv.or g writes: 

Dear Mr Spencer-1 am so sony to hear of this situation and how absolutely frustrating it is. I apologize for not making sure you had the correct 
information at the beginning of this process and will make sure we handle anything our office can do to resolve it. We are very supportive of 
communities that want to form neighborhood watches and make these investments/efforts and it is awful to see how this has been going for 
you. 
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Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs posted that meet the requirements? 

If we can assist with the cost due to their incurred expenses, I would like to try to do so. 

Thanks 

Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 22,2018, at 9:24 PM, Matthew F. Spencer <mspencer5696@aol.com > wrote: 


Councilman Blumenfield's Office- 

I hope you respond to this. I'm going to be very blunt, but as respectful as I've been treated. I contacted this office in May. Before the signs 
were made, when we were still fundraising. I not only shared with you the fundraising, BUT I did share with you what the signs looked like. 
According to the LADOT, your application link you sent me was suppose to show me that the "stranger danger" cartoon character was 
important. In fact, they are the one who told me to contact you about what I'm about to say. Not only did you know what the sign looked like 
prior to ordering, you sent me incomplete paperwork. I've attached it. I'm not a threatening person, yet myself has been passive-aggressively 
threatened by your office. "Good job on the fundraising, but if you put up signs well take them down and fine you". You have not taken down 
or fined College Acres or Walnut Acres. You shouldn't. But you should have talked to them. Let them know they are getting a pass, but 
please advise others to contact us first. But again, it seems your office is also misinformed. You knew what the signs looked like and you let 
us place the order anyway. Either help us get approval or fund us new signs. Or do what you have been doing. Nothing. Not meant to be 
rude, but turn a blind eye and I'll inform other neighborhoods what the actually process is. You had every opportunity to change our signs, you 
didn't. 

Matthew Spencer 

In amessage dated 6/21/2018 6:03:48 PM Pacific Standard Time, mspencerS696@aol.com writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having that cartoon is a poor excuse to deny 
our request. Also, how much is the fine for public property signs. I need to warn my neighbors when the signs go up on Private 
Property. 

Matthew Spencer 



Hello Matthew, 

The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood Watch signs but 
signs in the public right of way have specific requirements which need to be met with federal compliance. If you could 
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share the specifications ( size, material, anti-graffiti, etc.) as well as a list of the locations you think the signs should be 
placed, would be a good place for us to start. We really appreciate your efforts to bring safety to the community. 

All the best. 


Timothy Glick 

Woodland Hills Field Deputy 

Office of CouncilmemberBob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street . Reseda . CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield.Iacitv.oro 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Wtnnetka, and Woodland Hills. 

Download the City of Lot Angelos MyLA311 app for smartphones! 


I> Goo^krpfcw I V AppStore 


MyLA311 Enks Angelenos wtih the services and information they need to enjoy their city, beautify their community and stay connected with their Iocs! government With MyLA311, City of Los Angeles 
information and services are just a few taps away. 


On Sat, Jun 2,2018 at 2:08 AM, Matthew F. Spencer <ms pencer5696@aol.com > wrote: 

My name is Matthew Spencer and I represent the Neighborhood Watch group of Carlton Terrace. I will post several links below to 
clarify and for your consideration. We are a Neighborhood under attack. The homeless community is invading our area. I feel for 
them. Our Neighborhood is an access to the the freeway. With all sadness, not once, but several times a dog has been run over. 
Because of our access to the freeway, we have had several home invasions/burglaries as well. We, as a community, have come 
together and said H NO MORE". Our lead officer Sean Dinse has been amazing. He did however tell us, we need to get approval to 
use the areas that are not private property. On behalf of my hundreds to thousands of voters request, please allow us to protect our 
neighborhood. We are asking to post signs, at our cost and with poles included, near entrances and stop signs. There is no cost to 
you. We aren’t asking for funding. We aren't asking for more police. We aren’t complaining to the media. We just need permission 
to place signs around the neighborhood. I understand the paperwork, t need to make sure that Officer Dinse, who is our Lead 
Officer, can sign our permission from the LAPD to acknowledge us as a Neighborhood Watch group? He has agreed to do so, and 
that is step one. Step two? I need to know where to send my paperwork to my local LADOT. Ill get intersections/addresses as 
requested. I fully expect Councilman's Blumenfield's help in expediting this issue. Other Neighborhoods have done signs and not 
the proper way. I would like help. Not a thank you, but help. 

Matthew Spencer 
5831 Keokuk Ave. 

Woodland Hills . CA 91367 
818-635-9707 
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SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM. Lisa Hansen <lisa.hansen@lacity.org> 

TO: "Matthew F. Spencer" <mspenccr5696@aol.com> 

CC: ttm.glick@lacity.org, bob.blumenfleld®lacity.org, c03-reseda~intem@lacity.org, michaelowens@lacity.org 
DATE: 26/06/2018 07:06 

Hi Mr Spencer- 

Thank you for this background. 

Can you please send me some times when you are free so we can all talk via phone? If you can send a couple options I will do my best to clear my calendar to 
talk with you about all this. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 26,2018, at 1:32 AM, Matthew F. Spencer <mspencer5696@aolcom > wrote: 


Ms. Hansen- 

First and foremost, thank you for getting back to me and I'm absolutely available for a conference call. In this email, I want to give you my background, as well as 
addressing some of the things you've brought up. That way we're not backtracking as much as moving forward. I want to be dear, because things can be misread 
in text, so please understand I'm not trying to be rude. But some things will be blunt. 

Here's my timeline. In April, we had a neighborhood watch meeting with SLO Sean Dinse. He’s been so active and supportive in our community, that I can’t speak 
higher of him. He mentioned how great College Acres was doing with their crime do to their Neighborhood Watch Signs and Neighborhood Watch Patrol. That 
was the extent of his advice. I reached out to the College Acres and Walnut Acres captain's and asked them where did they get their signs, so we could show 
unity. They told me and I moved forward. Here's my response to part of your email and has always been my response when speaking to your office. First, I was 
told "Maybe we need to educate Officer Dinse”. Officer Dinse is the ONLY reason I contacted your office about putting up signs. He never advised us where to get 
signs. That "Maybe we need to educate comment"? That is gonna be brought up later in this email about your own office. Second, as for College Acres and 


file:///C:/Users/400616/Downloads/PrintCache/CD3.2019.08.15.a%20(Dinse,%20Fem%20keywords)/CD3,2019.08.15.a%20{Dinse,%20Fern%20k... 98/322 


8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

Walnut Acres, stop the threats. This is about my neighborhood, BUT let's be dear. You keep mentioning how they didn’t follow the proper steps, they are flagged 
and they are potentially subject to removal and a fine. Those signs have not only been up for over a year, they are on personal property. You have no right to 
remove them. And if that is not enough, look at it this way. College Acres/Candy Cane lane, Carlton Terrace and Walnut Acres. If you take down or fine any of us, 
a community from Ventura to Oxnard and Corbin to Fallbnook. You're looking at a media nightmare and politically suidde. It's time to move forward from the 
threats and move onto the task at hand. My neighborhood. 

Back to my timeline. Once I contacted the sign company and was given a proof of what the signs would look like, I shared it on our Facebook Neighborhood 
Watch Page. The neighborhood responded with a resounding YES!!! I started a Gofundme page. Here is where your office comes in. The Gofundme was like a 
wildfire. We had a goal of signs going to the 14 entrances into our neighborhood and to get a discount, another 6 for private property. We hit that in one day. 

More and more requests and donations came in, I put a non-refundable $2000 down payment on with MySafetySign. I contacted SLO Dinse and said what is my 
next step? He said you have to contact Councilman Blumenfield’s office. I did so in May. I explained my story and wanted permission to put our signs in 
parkways. I was told to email Michael Owens. I did so. Two things. Every email I've ever sent to your office, some copied to you Ms. Hansen, have always had 
links to our neighborhood, our signs and our Gofundme page. Michael Owens has not once returned an email or answered or returned a phone call. To be 
honest, I always assumed Michael Owens was Chief of Staff and Tim Glick was his right hand. My interaction with your office consisted of Interns and Tim Glick. 

Ill tell you what I told Mr. Glick. Two things. First, I always felt he was walking the line. I do believe 100% he wants things to work out for us. Second, another 
line. The political line. I never knew when he or an intern on his behalf, was asking a question that was helpful or hurtful. Again, your office, not just Tim Glick 
walked a line. To answer one of your questions, no I was told there other departments to get approval, but I was never told you were the end all. Having said that, 
why so many questions? Do your signs meet 7 feet high, are they reflective and smaller than 30x30? Do you have LAPD approval....question, question, 
question. The LADOT was five feet away. BOTTOM LINE, your office played both sides, knew what our signs looked like and gave us an incomplete application. 
You need to educate yourself. 

Present day. We followed everything you told us to do. We filled out everything you told us to do. Your office lead us wrong. You knew what our signs look like. 
You knew we hadn't placed an order. You gave us an incorrect application. I'm told by Sylva from the LADOT that you needed “To be educated". Also, our 
addresses, poles, sign size, company used...etc...The only thing not approved is a "Stranger Danger" picture. 

Here are your options. 

1: We spent $2465. Reimburse us. 

2: We have poles. Pay for replacement signs. 

3: Pay for entrances. 

4: Have someone install signs. 

These are just a few options, for you to clean your hands. I'm tired. I have more to say. I think you can start from here. 

Matthew Spencer 

In a message dated 6/25/2018 3:38:16 PM Pacific Standard Time, 1 isa.hansen@1acitv.or g writes: 


Hi Mr. Spencer - Thanks for your kind words over the weekend. Now that we're back in the office I've been talking with Tim and Michael 
about the situation to get the background on this. I'd like to schedule a phone call with you for all of us to discuss things. 

It sounds like you have been trying to do the right process and get approvals, and our staff have been trying to help navigate with LADOT for 
signs to be installed in the public right of way. I really appreciate you trying to work with LAPD, LADOT and us to follow the right path. 

Just so you know, the Council office does not have approval authority over the content of signs in the public right of way. If anyone on our 
team or a city department told you that we have that authority, I am so sorry because that it not correct. Only LADOT can approve signage in 
the right of way. 

From what I understand, some of the folks in other neighborhoods may have installed unapproved signs and that may be confusing because it 
looks like they are lawful signs when in fact they are not, and they could be subject to enforcement actions. 

I see from your Go Fund Me page that you were able to raise $2500 about three weeks ago. Have you ordered and received signs? Or is 
there still time to order signs from a city approved vendor that LADOT will find compliant? 

Also I see a number of individuals who are requesting signs on private property - depending on where on their property they want to post the 
signs, they probably can do so on their own without city approval. For example, they could mount that sign on a wrought iron fence or gate 
and that would be fine. You may already know that, but I just want to make sure it's clear. 

I'm sure we can find some way of achieving the goal of improving the visibility of your neighborhood watch, but it may mean we need to get 
creative. For example, possibly using two sign designs - the one that you have specific to Carlton Terrace on private property, and a design 
that is approved by LADOT for placement in the public right of way. I don't want to pre-judge the situation though. I just want to help make 
sure you reach the goal which is better visibility of the watch to enhance safety. 

Can we schedule a phone call to talk through this situation and try to find a resolution? If you could send me times that would work for you, 

I will coordinate a call for us with Michael and Tim so we are all on the same page. My hope is that we can figure out how many public right 
of way signs you want, which locations you want to install them (I think your Go Fund Me noted 14 entrances?), and then we will proceed 
with LADOT to get those signs installed though they may not be the "Carlton Terrace" branded signs. 

Thanks so much for your commitment to community, and I look forward to talking with you soon. 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumcnfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office 1213.473.7567 Fax | blumenfjeld.lacitv.or g 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills 



BOB BLUMENFIELD 

COUNCILMEMBER 

Kttjj Up Will; .. t-m ILC'I. 
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Download the CHy of Los Angeles MyLA311 app for smartphones! 


L>Cooglc i%v I V AppStore 


MyLA311 links Angelenos with the services and information they need to anjoy their city, beautify their community and stay connected with their JocaJ government With MyLA311, City of Los Angeles information m\d services are 
just a few taps away 


On Fn, Jun 22,2018 at 11:19 PM, Matthew F. Spencer < mspencer5696f gt aol.com> wrote: 

Lisa...Mrs. Hansen? What an absolutely wonderful response. One I've desperately needed. Enjoy your weekend. I look forward to progressing with 
you and your office next week. 

Emotionally thankful, 

Matthew Spencer 

In a message dated 6/22/2018 10:13:40 PM Pacific Standard Time, lisa.hansen@1 acitv.or p writes: 


Dear Mr Spencer- I am so sorry to hear of this situation and how absolutely frustrating it is. I apologize for not making sure you 
had the correct information at the beginning of this process and will make sure we handle anything our office can do to resolve it. 
We are very supportive of communities that want to form neighborhood watches and make these investments/efforts and it is awful 
to see how this has been going for you. 

Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs posted that meet the 
requirements? If we can assist with the cost due to their incurred expenses, I would like to try to do so. 

Thanks 

Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 22, 2018, at 9:24 PM, Matthew F. Spencer <ms pencer5696@ . aol.com> wrote: 


Councilman Blumenfield's Office- 

I hope you respond to this. I'm going to be very blunt, but as respectful as I've been treated. I contacted this office in May. 
Before the signs were made, when we were still fundraising. I not only shared with you the fundraising, BUT I did share with you 
what the signs looked like. According to the LADOT, your application link you sent me was suppose to show me that the 
“stranger danger* cartoon character was important. In fact, they are the one who told me to contact you about what I'm about to 
say. Not only did you know what the sign looked like prior to ordering, you sent me incomplete paperwork. I've attached it. I'm 
not a threatening person, yet myself has been passive-aggressively threatened by your office. "Good job on the fundraising, but 
if you put up signs we'll take them down and fine you". You have not taken down or fined College Acres or Walnut Acres. You 
shouldn't. But you should have talked to them. Let them know they are getting a pass, but please advise others to contact us 
first. But again, it seems your office is also misinformed. You knew what the signs looked like and you let us place the order 
anyway. Either help us get approval or fund us new signs. Or do what you have been doing. Nothing. Not meant to be rude, 
but turn a blind eye and 111 inform other neighborhoods what the actually process is. You had every opportunity to change our 
signs, you didn't. 

Matthew Spencer 

In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time, mspencer5696@aol.com writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having that cartoon is a poor 
excuse to deny our request. Also, how much is the fine for public property signs. I need to warn my neighbors when the 
signs go up on Private Property. 

Matthew Spencer 
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Heiio ivianhew, 


The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood 
Watch signs but signs in the public right of way have specific requirements which need to be met with federal 
compliance, if you could share the specifications { size, material, anti-graffiti, etc.) as well as a list of the 
locations you think the signs should be placed, would be a good place for us to start. We really appreciate your 
efforts to bring safety to the community. 

All the best 


Timothy Glick 

Woodland Hills Field Deputy 

Office of Courcilmembcr Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street-Reseda . CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield.lacitv.ora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland His. 

Download the City of L&s Angelo* MyLA311 app for tmariphones! 


><..«.«v'k'• !! ® AppStore 


MyLA311 linki Angelenoc with the services and fcrfonnati on they need to enjoy their city, beautify their community and stay connected mth their local government With MyLA311, 
City of Los Angeles information and sendees are just a few taps away. 


On Sat, Jun2,2018 at 2:08 AM, Matthew F. Spencer < mspencer5696@aol.com > wrote: 

My name is Matthew Spencer and I represent the Neighborhood Watch group of Carlton Terrace. I will post several 
links below to clarify and for your consideration. We are a Neighborhood under attack. The homeless community is 
invading our area. I feel for them. Our Neighborhood is an access to the the freeway. With all sadness, not once, but 
several times a dog has been run over. Because of our access to the freeway, we have had several home 
invasions/burglaries as well. We, as a community, have come together and said "NO MORE". Our lead officer Sean 
Dinse has been amazing. He did however tell us, we need to get approval to use the areas that are not private 
property. On behalf of my hundreds to thousands of voters request, please allow us to protect our neighborhood. We 
are asking to post signs, at our cost and with poles included, near entrances and stop signs. There is no cost to you. 

We aren't asking for funding. We aren't asking for more police. We aren't complaining to the media. We just need 
permission to place signs around the neighborhood. I understand the paperwork. I need to make sure that Officer 
Dinse, who is our Lead Officer, can sign our permission from the LAPD to acknowledge us as a Neighborhood Watch 
group? He has agreed to do so, and that is step one. Step two? I need to know where to send my paperwork to my 
local LADOT. Ill get Intersection s/ad dresses as requested. I fully expect Councilman's Blumenfield's help in 
expediting this Issue. Other Neighborhoods have done signs and not the proper way. I would like help. Not a thank 
you, but help. 

Matthew Spencer 
5831 Keokuk Ave. 

Woodland Hills. CA 91367 
818-635-9707 

http://www.carltonterracenw.orQ 

htt ps://www.mvsafei vsio n.com/xp5/ApprqvePro of.asox?eqs=KY3tEBt WdalliU6FCvi88UE2MGV%2bEnmUU 
Sv pBLr4uXDQk2nu a G9zwdT a kd5EwJud&m =0.5795186 
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| htt p_s://www. a ofu ndme.com/carlton-terrace-nei a hbortioocl-watch 
<neighborhood_watch_sign_app.pdf> 


SUBJECT: Request to talk re Neighborhood watch signs 
FROM: Lisa Hansen <lisa.hansen@lacity.org> 

TO: 34920@lapd.online 
DATE: 26/06/2018 07:42 

Hi Officer Dinse- you may remember we met before. I’m Chief of Staff for Councilmember Blumenfield. 

I’m trying to resolve a neighborhood watch signs issue. 

While we are glad to support the Watches we have had a couple issues recently with groups ordering signs that ladot won’t allow in the right of way. I feel badly 
about it because people have spent money on signs under the impression that they could be installed on the parkway and they can’t. 

I’m going to try to find a way to assist in meeting the goals, but it would be so helpful if you and I could get on the same page to give the groups info about what 
they can and cannot do for signage. We can save money and prevent confusion if they know up front what is allowed, and Councilmember Blumenfield would be 
happy to partner to help with expenses if we can get the ladot approved signs for them. 

I know you’re always on the go and email may not be the best way to discuss. 

Could we find a time to talk by phone to discuss? I’m generally at the office in business hours but happy to talk in the evening if that’s better for you. 

My cell is 213-925-7782 if you want to give me a call or we can set a time. 

Thanks so much, 

Lisa 


Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM: mspencer5696 <mspencer5696@aol.com> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

CC: tim.glick@lacity.org, bob=blumenfield@lacity,org, c03-reseda-intem@lacity.org, michael.owens@lacity org 
DATE: 26/06/2018 09:08 

I work nights, thus my late email. For me Just about any day 10-4. Today anytime after 1 all day. Tuesday's are my only day off, so I don't become very 
productive till around noon. Let me know. 

Matthew Spencer 


Senl via the Samsung tialawS 1 ' 1 !!!. an AT&T 4(1 T IT snuiiplitme 


-Original message- 

From: Lisa Hansen 

Date;06/26/2018 7:06 AM (GMT-08:00) 

To: "Matthew F. Spencer" 

Cc: tim.glick@lacity.org, bob.blumenfield@lacity.org, c03-reseda-intem@lacity.org, michael.owens@lacity.org 
Subject: Re: Carlton Terrace Neigborhood Watch 

Hi Mr Spencer- 

Thank you for this background. 

Can you please send me some times when you are free so we can all talk via phone? If you can send a couple options I will do my best to clear my calendar to 
talk with you about all this. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
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On Jun 26,2018, at 1:32 AM, Matthew F. Spencer <ms pencer5696@aol.com > wrote: 


Ms. Hansen- 

First and foremost, thank you for getting back to me and I'm absolutely available for a conference call. In this email, I want to give you my background, as well as 
addressing some of the things you've brought up. That way we're not backtracking as much as moving forward. I want to be dear, because things can be misread 
in text, so please understand I'm not trying to be rude. But some things will be blunt. 

Here's my timeline. In April, we had a neighborhood watch meeting with SLO Sean Dlnse. He's been so active and supportive in our community, that I can't speak 
higher of him. He mentioned how great College Acres was doing with their crime do to their Neighborhood Watch Signs and Neighborhood Watch Patrol. That 
was the extent of his advice. I reached out to the College Acres and Walnut Acres captain's and asked them where did they get their signs, so we could show 
unity. They told me and I moved forward. Here's my response to part of your email and has always been my response when speaking to your office. First, I was 
told "Maybe we need to educate Officer Dinse". Officer Dinse is the ONLY reason I contacted your office about putting up signs. He never advised us where to get 
signs. That "Maybe we need to educate comment"? That is gonna be brought up later in this email about your own office. Second, as for College Acres and 
Walnut Acres, stop the threats. This is about my neighborhood, BUT let's be dear. You keep mentioning how they didn't follow the proper steps, they are flagged 
and they are potentially subject to removal and a fine. Those signs have not only been up for over a year, they are on personal property. You have no right to 
remove them. And if that is not enough, look at it this way. College Acres/Candy Cane lane, Carlton Terrace and Vtelnut Acres. If you take down or fine any of us, 
a community from Ventura to Oxnard and Corbin to Fallbrook. You're looking at a media nightmare and politically suidde. Ifs time to move forward from the 
threats and move onto the task at hand. My neighborhood. 

Back to my timeline. Once I contacted the sign company and was given a proof of what the signs would look like, I shared it on our Facebook Neighborhood 
Watch Page. The neighborhood responded with a resounding YES!!! I started a Gofundme page. Here is where your office comes in. The Gofundme was like a 
wildfire. We had a goal of signs going to the 14 entrances into our neighborhood and to get a discount, another 6 for private property. We hit that in one day. 

More and more requests and donations came in, I put a non-refundable $2000 down payment on with MySafetySign. I contacted SLO Dinse and said what is my 
next step? He said you have to contact Councilman Blumenfield's office. I did so in May. I explained my story and wanted permission to put our signs in 
parkways. I was told to email Michael Owens. I did so. Two things. Every email I've ever sent to your office, some copied to you Ms. Hansen, have always had 
links to our neighborhood, our signs and our Gofundme page. Michael Owens has not once returned an email or answered or returned a phone call. To be 
honest, I always assumed Michael Owens was Chief of Staff and Tim Glick was his right hand. My interaction with your office consisted of interns and Tim Glide. 

I'll tell you what I told Mr. Glick. Two things. First, I always felt he was walking the line. I do believe 100% he wants things to work out for us. Second, another 
line. The political line. I never knew when he or an intern on his behalf, was asking a question that was helpful or hurtful. Again, your office, not just Tim Glick 
walked a line. To answer one of your questions, no I was told there other departments to get approval, but I was never told you were the end all. Having said that, 
why so many questions? Do your signs meet 7 feet high, are they reflective and smaller than 30x30? Do you have LAPD approval....question, question, 
question. The LADOT was five feet away. BOTTOM LINE, your office played both sides, knew what our signs looked like and gave us an incomplete application. 
You need to educate yourself. 

Present day. We followed everything you told us to do. We filled out everything you told us to do. Your office lead us wrong. You knew what our signs look like. 
You knew we hadn't placed an order. You gave us an incorrect application I'm told by Sylva from the LADOT that you needed "To be educated". Also, our 
addresses, poles, sign size, company used...etc...The only thing not approved is a "Stranger Danger* picture. 

Here are your options. 

1: We spent $2465. Reimburse us. 

2: We have poles. Pay for replacement signs. 

3: Pay for entrances. 

4: Have someone install signs. 

These are just a few options, for you to clean your hands. I'm tired. I have more to say. I think you can start from here. 

Matthew Spencer 

In a message dated 6/25/2018 3:38:16 PM Pacific Standard Time, lisa.hansenfgilacity .org writes: 


Hi Mr. Spencer - Thanks for your kind words over the weekend. Now that we're back in the office I've been talking with Tim and Michael 
about the situation to get the background on this. I'd like to schedule a phone call with you for all of us to discuss things. 

It sounds like you have been trying to do the right process and get approvals, and our staff have been trying to help navigate with LADOT for 
signs to be installed in the public right of way. I really appreciate you trying to work with LAPD, LADOT and us to follow the right path. 

Just so you know, the Council office does not have approval authority over the content of signs in the public right of way. If anyone on our 
team or a city department told you that we have that authority, I am so sorry because that it not correct. Only LADOT can approve signage in 
the right of way. 

From what I understand, some of the folks in other neighborhoods may have installed unapproved signs and that may be confusing because it 
looks like they are lawful signs when in fact they are not, and they could he subject to enforcement actions. 

I see from your Go Fund Me page that you were able to raise $2500 about three weeks ago. Have you ordered and received signs? Or is 
there still time to order signs from a city approved vendor that LADOT will find compliant? 

Also I see a number of individuals who are requesting signs on private property - depending on where on their property they want to post the 
signs, they probably can do so on their own without city approval. For example, they could mount that sign on a wrought iron fence or gate 
and that would be fine. You may already know that, but I just want to make sure it's clear. 

I’m sure we can find some way of achieving the goal of improving the visibility of your neighborhood watch, but it may mean we need to get 
creative. For example, possibly using two sign designs - the one that you have specific to Carlton Terrace on private property, and a design 
that is approved by LADOT for placement in the public right of way. I don't want to pre-judge the situation though. I just want to help make 
sure you reach the goal which is better visibility of the watch to enhance safety. 

Can we schedule a phone call to talk through this situation and try to find a resolution? If you could send me times that would work for you, 

I will coordinate a call for us with Michael and Tim so we are all on the same page. My hope is that we can figure out how many public right 
of way signs you want, which locations you want to install them (I think your Go Fund Me noted 14 entrances?), and then we will proceed 
with LADOT to get those signs installed though they may not be the "Carlton Terrace" branded signs. 

Thanks so much for your commitment to community, and I look forward to talking with you soon. 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 
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Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfjeld.lacitv .org 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills 



BOB BLUMENFIELD 

COUNCILMEMBER 



Download the City of Lot Anffete* MyLA311 app for smartphones! 


A'lv 1 W Is 


Co write 

[> Cookie p'ay 

• 

AppStore 


MyLA311 links Angelenos with services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are 
just a few taps away. 


On Fri, Jun 22, 2018 at 11:19 PM, Matthew F. Spencer <mspencer5696@aol .com> wrote: 

Ltsa„.Mrs. Hansen? What an absolutely wonderful response. One I've desperately needed. Enjoy your weekend. I look forward to progressing with 
you and your office next week. 

Emotionally thankful, 

Matthew Spencer 

In a message dated 6/22/2018 10:13:40 PM Pacific Standard Time, lisa.hansen@lacitv.or g writes: 


Dear Mr Spencer-1 am so sorry to hear of this situation and how absolutely frustrating it is. 1 apologize for not making sure you 
had the correct information at the beginning of this process and will make sure we handle anything our office can do to resolve it. 
We are very supportive of communities that want to form neighborhood watches and make these investments/efforts and it is awful 
to see how this has been going for you, 

Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs posted that meet the 
requirements? If we can assist with the cost due to their incurred expenses, I would like to try to do so. 

Thanks 

Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumcnfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 22,2018, at 9:24 PM, Matthew F. Spencer <mspencer5696@aol.com> wrote: 


Councilman Blumenfield's Office- 

I hope you respond to this. I'm going to be very blunt, but as respectful as I've been treated. I contacted this office in May. 
Before the signs were made, when we were still fundraising, i not only shared with you the fundraising, BUT I did share with you 
what the signs looked like. According to the LADOT, your application link you sent me was suppose to show me that the 
"stranger danger" cartoon character was important. In fact, they are the one who told me to contact you about what I'm about to 
say. Not only did you know what the sign looked like prior to ordering, you sent me incomplete paperwork. I've attached it. I'm 
not a threatening person, yet myself has been passive-aggressively threatened by your office. "Good job on the fundraising, but 
if you put up signs we'll take them down and fine you". You have not taken down or fined College Acres or Walnut Acres, You 
shouldn't. But you should have talked to them. Let them know they are getting a pass, but please advise others to contact us 
first. But again, it seems your office is also misinformed. You knew what the signs looked like and you let us place the order 
anyway. Either help us get approval or fund us new signs. Or do what you have been doing. Nothing. Not meant to be rude, 
but turn a blind eye and I'll inform other neighborhoods what the actualy process is. You had every opportunity to change our 
signs, you didn't. 

Matthew Spencer 

In a message dated 6/21/201S 6:03:48 PM Pacific Standard Time, mspencer5696@aol.com writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having that cartoon is a poor 
excuse to deny our request. Also, how much is the fine for public property signs. I need to warn my neighbors when the 
signs go up on Private Property, 

Matthew Spencer 


I 

file:///C:/Users/400616/Downloads/PrintCache/CD3.2019.08.15.a%20(Dinse,%20Fem%20keywords)/CD3.2019.08.15.a%20(Dinse,%20Fern%20... 


104/322 



8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 



Hello Matthew, 

The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood 
Watch signs but signs in the public right of way have specific requirements which need to be met with federal 
compliance. If you could share the specifications ( size, material, anti-graffiti, etc.) as well as a list of the 
locations you think the signs should be placed, would be a good place for us to start. We really appreciate your 
efforts to bring safety to the community. 

All the best, 


Timothy Glide 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street . Reseda . CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacitv.oro 

Serving the San Fernando Valley Communities of Canoga Part;, Reseda, Tarzana, Wmnetka, and Woodland His. 

Download the City of Los Angeles MyLA311 app for smartphones! 


Of* 

[> QvvjUrptir/ 



* 1 * 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311 r 
City of Los Angeles information and services are just a few taps away. 


On Sat, Jun 2,2018 at 2:08 AM, Matthew F. Spencer < mspencer5696@aol.com> wrote: 

My name is Matthew Spencer and I represent the Neighborhood Watch group of Cartton Terrace.) will post several 
links below to clarify and for your consideration. We are a Neighborhood under attack. The homeless community is 
invading our area. I feel for them. Our Neighborhood is an access to the the freeway. With all sadness, not once, but 
several times a dog has been run over. Because of our access to the freeway, we have had several home 
invasions/burglaries as well. We, as a community, have come together and said N NO MORE". Our lead officer Sean 
Dinse has been amazing. He did howe 


SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM: Lisa Hansen <lisa.hansen@lacity.org> 

TO: mspencer5696 <mspencer5696@aol.com> 

DATE: 26/06/2018 12:03 

Hello - how about a phone call at 4:00 today? 

If you send me your number I can connect the conference call. 

Thanks, 

Lisa 

Lisa Hansen, Chief of Staff 
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Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office 1213.473.7567 Fax | blumenfield.lacitv .org 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills 



BOB BLUMENFIELD 

COUNCILMEMBER 



Download the City of Los Angeles MyLA311 app for smartphones! 


[> Gentle pVvy 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 

On Tue, Jun 26,2018 at 9:08 AM, mspencer5696 <mspencer5696@aol.com> wrote: 

1 work nights, thus my late email. For me Just about any day 10-4. Today anytime after 1 all day. Tuesday's are my only day off, so I don't become very 
productive till around noon. Let me know. 

Matthew Spencer 


Sent vui 111 Hi! Samsung (iulax’t S™JI1 an A'iiil 40 J*I L sinarlpluMK* 


-Original message- 

From; Lisa Hansen 

Date:06/26/20l8 7:06 AM (GMT-08:00) 

To: "Matthew F. Spencer" 

Cc: tim.glick @lacitv.or g. bob.blumenfield@lacity.or g. c03-reseda-intem @ lacitv.or g. michael.owens@lacitv.or g 
Subject: Re: Carlton Terrace Neigborhood Watch 

Hi Mr Spencer- 

Thank you for this background. 

Can you please send me some times when you are free so we can all talk via phone? If you can send a couple options I will do my best to clear my calendar to 
talk with you about all this. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 26,2018, at l:32AM, MatthewF. Spencer <ms pencer5696@.ao1com> wrote: 


Ms. Hansen- 

First and foremost, thank you for getting back to me and I’m absolutely available for a conference call. In this email, I want to give you my background, as well 
as addressing some of the things you've brought up. That way we're not backtracking as much as moving forward. I want to be dear, because things can be 
misread in text, so please understand I'm not trying to be rude. But some things will be blunt. 

Here's my timeline. In April, we had a neighborhood watch meeting with SLO Sean Dinse. He’s been so active and supportive in our community, that I can't 
speak higher of him. He mentioned how great CoHege Acres was doing with their crime do to their Neighborhood Watch Signs and Neighborhood Watch Patrol. 
That was the extent of his advice. I reached out to the College Acres and Walnut Acres captain's and asked them where did they get their signs, so we could 
show unity. They told me and I moved forward. Here's my response to part of your email and has always been my response when speaking to your office. 

First, I was told "Maybe we need to educate Officer Dinse". Officer Dinse is the ONLY reason I contacted your office about putting up signs. He never advised 
us where to get signs. That "Maybe we need to educate comment"? That is gonna be brought up later in this email about your own office. Second, as for 
College Acres and Walnut Acres, stop the threats. This is about my neighborhood, BUT let's be dear. You keep mentioning how they didn't follow the proper 
steps, they are flagged and they are potentially subject to removal and a fine. Those signs have not only been up for over a year, they are on personal property. 
You have no right to remove them. And if that is not enough, look at it this way. College Acres/Candy Cane lane, Carlton Terrace and Walnut Acres. If you take 
down or fine any of us, a community from Ventura to Oxnard and Corbin to FaHbrook. You're looking at a media nightmare and politically suidde. It's time to 
move forward from the threats and move onto the task at hand. My neighborhood. 

Back to my timeline. Once I contacted the sign company and was given a proof of what the signs would look like, I shared it on our Facebook Neighborhood 
Watch Page. The neighborhood responded with a resounding YES!!! I started a Gofundme page. Here is where your office comes in. The Gofundme was like 
a wildfire. Wo had a goal of signs going to the 14 entrances into our neighborhood and to get a discount, another 6 for private property. We hit that in one day. 
More and more requests and donations came in, I put a non-refundable $2000 down payment on with MySafetySign. I contacted SLO Dinse and said what is 
my next step? He said you have to contact Councilman Blumenfield's office. I did so in May. I explained my story and wanted permission to put our signs in 
parkways. I was told to email Michael Owens, I did so. Two things. Every email I've ever sent to your office, some copied to you Ms. Hansen, have always had 
links to our neighborhood, our signs and our Gofundme page, Michael Owens has not once returned an email or answered or returned a phone call. To be 
honest, I always assumed Michael Owens was Chief of Staff and Tim Glick was his right hand. My interaction with your office consisted of interns and Tim 
Glick. I'll tell you what I told Mr. Glick. Two things. First, I always felt he was walking the line. I do believe 100% he wants things to work out for us. Second, 


file:///C:/Users/400616/Downloads/PrintCache/CD3,2019.08.15.a%20(Dinse t %20Fem%20keywords)/CD3.2019.08,15.a%20(Dinse,%20Fern%20... 106/322 



8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus — Daily News 

another line. The political line. I never knew when he or an intern on his behalf, was asking a question that was helpful or hurtful. Again, your office, not just 
Tim Glick walked a line. To answer one of your questions, no I was told there other departments to get approval, but I was never told you were the end all. 
Having said that, why so many questions? Do your signs meet 7 feet high, are they reflective and smaller than 30x30? Do you have LAPD approval....question, 
question, question. The LADOT was five feet away. BOTTOM LINE, your office played both sides, knew what our signs looked like and gave us an incomplete 
application. You need to educate yourself. 

Present day. We followed everything you told us to do. We filled out everything you told us to do. Your office lead us wrong. You knew what our signs look 
like. You knew we hadn't placed an order. You gave us an incorrect application. I'm told by Sylva from the LADOT that you needed "To be educated". Also, our 
addresses, poles, sign size, company used...etc...The only thing not approved is a "Stranger Danger" picture. 

Here are your options. 

1: We spent $2465. Reimburse us. 

2: We have poles. Pay for replacement signs. 

3: Pay for entrances. 

4: Have someone install signs. 

These are just a few options, for you to dean your hands. I'm tired. I have more to say. I think you can start from here. 

Matthew Spencer 

In a message dated 6/25/2018 3:38:16 PM Pacific Standard Time, lisa.hansen@lacit y.org writes: 


Hi Mr. Spencer - Thanks for your kind words over the weekend. Now that we're back in the office I've been talking with Tim and Michael 
about the situation to get the background on this. I'd like to schedule a phone call with you for all of us to discuss things. 

It sounds like you have been trying to do the right process and get approvals, and our staff have been trying to help navigate with LADOT 
for signs to be installed in the public right of way. I really appreciate you trying to work with LAPD, LADOT and us to follow the right 
path. 

Just so you know, the Council office does not have approval authority over the content of signs in the public right of way. If anyone on our 
team or a city department told you that we have that authority, I am so sorry because that it not correct. Only LADOT can approve signage 
in the right of way. 

From what I understand, some of the folks in other neighborhoods may have installed unapproved signs and that may be confusing because 
it looks like they are lawful signs when in fact they are not, and they could be subject to enforcement actions. 

I see from your Go Fund Me page that you were able to raise $2500 about three weeks ago. Have you ordered and received signs? Or is 
there still time to order signs from a city approved vendor that LADOT will find compliant? 

Also I see a number of individuals who are requesting signs on private property - depending on where on their property they want to post 
the signs, they probably can do so on their own without city approval. For example, they could mount that sign on a wrought iron fence or 
gate and that would be fine. You may already know that, but I just want to make sure ifs clear. 

I'm sure we can find some way of achieving the goal of improving the visibility of your neighborhood watch, but it may mean we need to 
get creative. For example, possibly using two sign designs - the one that you have specific to Carlton Terrace on private property, and a 
design that is approved by LADOT for placement in the public right of way. I don't want to pre-judge the situation though. I just want to 
help make sure you reach the goal which is better visibility of the watch to enhance safety. 

Can we schedule a phone call to talk through this situation and try to find a resolution? If you could send me times that would work for 
you, I will coordinate a call for us with Michael and Tim so we are all on the same page. My hope is that we can figure out how many 
public right of way signs you want, which locations you want to install them (I think your Go Fund Me noted 14 entrances?), and then we 
will proceed with LADOT to get those signs installed though they may not be the "Carlton Terrace" branded signs. 

Thanks so much for your commitment to community, and I look forward to talking with you soon. 


Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 


213.473.7003 Office | 213.473.7567 Fax | blumenfieid.la city.or a 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD 

COUNCILMEMBER 



Download the City of Los AngH« MyLA311 app for smartphones! 


[>C(Kvjlerii/j m AppStore 


MyLA311 links Angeleno® with the services end information they n«d to enjoy their city, beautify their community and stay connected with their local government With MyLA311, Crty of Los Angeles information and service* 
are just a few taps away. 

On Fri, Jun 22, 2018 at 11:19 PM, Matthew F. Spencer <mspencerS696 @. aol,com > wrote: 

Lisa„.Mrs. Hansen? What an absolutely wonderful response. One I've desperately needed. Enjoy your weekend. I look forward to progressing with 
you and your office next week. 
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Emotionally thankful, 

Matthew Spencer 

In a message dated 6/22/2018 10:13:40 PM Pacific Standard Time, lisa.hansen @ lacitv.or g writes: 


Dear Mr Spencer-1 am so sorry to hear of this situation and how absolutely frustrating it is. I apologize for not making sure you 
had the correct information at the beginning of this process and will make sure we handle anything our office can do to resolve 
it. We are very supportive of communities that want to form neighborhood watches and make these investments/efforts and it is 
awful to see how this has been going for you. 

Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs posted that meet the 
requirements? If we can assist with the cost due to their incurred expenses, I would like to try to do so. 

Thanks 

Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 22,2018, at 9:24 PM, Matthew F. Spencer <mspencer5696@ . aol .com> wrote: 


Councilman Blumenfield's Office- 

I hope you respond to this. I'm going to be very blunt, but as respectful as I've been treated. I contacted this office in May. 
Before the signs were made, when we were still fundraising. I not only shared with you the fundraising, BUT I did share with 
you what the signs looked like. According to the LADOT, your application link you sent me was suppose to show me that the 
"stranger danger cartoon character was important. In fact, they are the one who told me to contact you about what I’m about 
to say. Not only did you know what the sign looked like prior to ordering, you sent me incomplete paperwork. I've attached it. 
I'm not a threatening person, yet myself has been passive-aggressively threatened by your office. "Good job on the 
fundraising, but if you put up signs we'll take them down and fine you". You have not taken down or fined College Acres or 
Walnut Acres. You shouldn't. But you should have talked to them. Let them know they are getting a pass, but please advise 
others to contact us first. But again, it seems your office is also misinformed. You knew what the signs looked like and you let 
us place the order anyway. Either help us get approval or fund us new signs. Or do what you have been doing. Nothing. Not 
meant to be rude, but turn a blind eye and I’d Inform other neighborhoods what the actually process is. You had every 
opportunity to change our signs, you didn't. 

Matthew Spencer 

In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time, mspencer5696@aol.com writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having that cartoon is a poor 
excuse to deny our request. Also, how much is the fine for public property signs. I need to warn my neighbors when 
the signs go up on Private Property. 

Matthew Spencer 
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Hello Matthew, 

The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood 
Watch signs but signs in the public right of way have specific requirements which need to be met with 
federal compliance. If you could share the specifications ( size, material, anti-graffiti, etc.) as well as a list of 
the locations you think the signs should be placed, would be a good place for us to start. We really 
appreciate your efforts to bring safety to the community. 

All the best. 


Timothy Glick 

Woodland Hills Field Deputy 

Office of Councilmember Bob Btumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street. Reseda. CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacitv .org 

Serving the San Fernando Valey Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Loa A/igefo* MyLA311 app for amartphones! 


1 -i\ j V AppStore 


MyLA3l1 links Angelenos with the services and information they need to enjoy their city, beautify their community find ‘stay connected wHh their local government VWh 
MyLA311 p City of Los Angeles information and services ere just a few taps away. 


On Sat, Jun2,2018 at 2:08 AM, Matthew F. Spencer <mspencer5696@aol.com > wrote: 

My name is Matthew Spencer and I represent the Neighborhood Watch group of Carlton Terrace. I wiH post several 
links below to clarify and for your consideration. We are a Neighborhood under attack. The homeless community is 
invading our area. I feel for them. Our Neighborhood is an access to the the freeway. With all sadness, not once, 
but several times a dog has been run over. Because of our access to the freeway, we have had several home 
invasions/burglaries as well. We, as a community, have come together and said "NO MORE". Our lead officer Sean 
Dinse has been amazing. He did howe 


SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM: mspencer5696 <mspencer5696@aoLcom> 

TO: Lisa Hansen <iisa.hansen@lacity.org> 

DATE: 26/06/2018 12:42 

That sounds good. Will it be your office only or the LADOT as well? 

Matthew Spencer 
818-932-8999 


Sirniihe G.ilaw N 1>l lll an AJ A. 1 ACt ITH simulplioiiu 
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-Original message- 

From: Lisa Hansen 

Date:06/26/2018 12:03 PM (GMT-08:00) 

To: mspencer5696 

Subject: Re: Carlton Terrace Neigborhood Watch 

Hello - how about a phone call at 4:00 today? 

If you send me your number I can connect the conference call. 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office 1213.473.7567 Fax I blumenfield.lacitv.or g 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka. and Woodland Hills. 



Download the City of Los Angeles MyLA311 app for smartphonesl 


> L ,t n p! a 





MyLA311 links Angelenos with the services and Information they need to enjoy their city, beautify their community and -stay connected with their local government With MyLA311, City of Los Angeles information and sendees are just a 
few taps away. 


On Tue, Jun 26, 2018 at 9:08 AM, mspencer5696 <mspencer5696@aol.com > wrote: 

I work nights, thus my late email. For me, just about any day 10-4. Today anytime after 1 all day. Tuesday's are my only day off, so I don't become very 
productive till around noon. Let me know. 

Matthew Spencer 


Soul 1)4 the ttdiTiMJDgi S 1U JIL an AT&T 40 I I F Miurirhoitc 


-Original message- 

From: Lisa Hansen 

Date:06/26/2018 7:06 AM (GMT-08:00) 

To: "Matthew F. Spencer" 

Cc: tim i gli£k@l2£ifyjirg s bob.bIumenfield@ lacity.org. c03-reseda-intern fglacity.org. michael.owens @lacitv.org 
Subject: Re: Carlton Terrace Neigborhood Watch 

Hi Mr Spencer- 

Thank you for this background. 

Can you please send me some times when you are free so we can all talk via phone? If you can send a couple options I will do my best to clear my calendar to 
talk with you about all this. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 26,2018, at 1:32 AM, MatthewF. Spencer <ms pencer5696@aol.com > wrote: 


Ms. Hansen- 

First and foremost, thank you for getting back to me and I'm absolutely available for a conference call. In this email, I want to give you my background, as well 
as addressing some of the things you've brought up. That way we're not backtracking as much as moving forward. I want to be dear, because things can be 
misread in text, so please understand I’m not trying to be rude. But some things will be blunt. 

Here's my timeline. In April, we had a neighborhood watch meeting with SLO Sean Dinse. He's been so active and supportive in our community, that I can't 
speak higher of him. He mentioned how great College Acres was doing with their crime do to their Neighborhood Watch Signs and Neighborhood Watch Patrol. 
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That was the extent of his advice. I reached out to the College Acres and Walnut Acres captain's and asked them where did they get their signs, so we could 
show unity. They told me and I moved forward. Here's my response to part of your email and has always been my response when speaking to your office. 

First, I was told "Maybe we need to educate Officer Dinse". Officer Dinse is the ONLY reason I contacted your office about putting up signs. He never advised 
us where to get signs. That "Maybe we need to educate comment"? That is gonna be brought up later in this email about your own office. Second, as for 
College Acres and Walnut Acres, stop the threats. This is about my neighborhood, BUT let's be dear. You keep mentioning how they didn't follow the proper 
steps, they are flagged and they are potentially subject to removal and a fine. Those signs have not only been up for over a year, they are on personal property. 
You have no right to remove them. And if that is not enough, look at it this way. College Acres/Candy Cane lane, Carlton Terrace and Walnut Acres. If you take 
down or fine any of us, a community from Ventura to Oxnard and Corbin to Fatlbrook. You're looking at a media nightmare and politically suidde. It's time to 
move forward from the threats and move onto the task at hand. My neighborhood. 

Back to my timeline. Once I contacted the sign company and was given a proof of what the signs would look like, I shared it on our Face book Neighborhood 
Watch Page. The neighborhood responded with a resounding YES!!! I started a Gofundme page. Here is where your office comes in. The Gofundme was like 
a wildfire. We had a goat of signs going to the 14 entrances into our neighborhood and to get a discount, another 6 for private property. We hit that in one day. 
More and more requests and donations came in, I put a non-refundable $2000 down payment on with MySafetySign. I contacted SLO Dinse and said what is 
my next step? He said you have to contact Councilman Blumenfield's office. I did so in May. I explained my story and wanted permission to put our signs in 
parkways. I was told to email Michael Owens. I did so. Two things. Every email I've ever sent to your office, some copied to you Ms. Hansen, have atways had 
jinks to our neighborhood, our signs and our Gofundme page. Michael Owens has not once returned an email or answered or returned a phone call. To be 
honest, I always assumed Michael Owens was Chief of Staff and Tim Glick was his right hand. My interaction with your office consisted of interns and Tim 
Glick. I'll tell you what I told Mr. Glick. Two things. First, I atways felt he was walking the line. I do believe 100% he wants things to work out for us. Second, 
another line. The political line. I never knew when he or an intern on his behalf, was asking a question that was helpful or hurtful. Again, your office, not just 
Tim Glick walked a line. To answer one of your questions, no 1 was told there other departments to get approval, but I was never told you were the end all. 
Having said that, why so many questions? Do your signs meet 7 feet high, are they reflective and smaller than 30x30? Do you have LAPD approval....question, 
question, question. The LADOT was five feet away. BOTTOM LINE, your office played both sides, knew what our signs looked like and gave us an incomplete 
application. You need to educate yourself. 

Present day. We followed everything you told us to do. We filled out everything you told us to do. Your office lead us wrong. You knew what our signs look 
like. You knew we hadn't placed an order. You gave us an incorrect application. I'm told by Sylva from the LADOT that you needed "To be educated". Also, our 
addresses, poles, sign size, company used...etc...The only thing not approved is a "Stranger Danger" picture. 

Here are your options. 

1: We spent $2465. Reimburse us. 

2: We have poles. Pay for replacement signs. 

3: Pay for entrances. 

4: Have someone install signs. 

These are just a few options, for you to dean your hands. I'm tired. I have more to say. I think you can start from here. 

Matthew Spencer 

In a message dated 6/25/2018 3:38:16 PM Pacific Standard Time, lisa.hansen @- lacit y.org writes: 


Hi Mr. Spencer - Thanks for your kind words over the weekend. Now that weYe back in the office I've been talking with Tim and Michael 
about the situation to get the background on this. I'd like to schedule a phone call with you for all of us to discuss things. 

It sounds like you have been trying to do the right process and get approvals, and our staff have been trying to help navigate with LADOT 
for signs to be installed in the public right of way. I really appreciate you trying to work with LAPD, LADOT and us to follow the right 
path. 

Just so you know, the Council office docs not have approval authority over the content of signs in the public right of way. If anyone on our 
team or a city department told you that we have that authority, I am so sorry because that it not correct. Only LADOT can approve signage 
in the right of way. 

From what I understand, some of the folks in other neighborhoods may have installed unapproved signs and that may be confusing because 
it looks like they are lawful signs when in fact they are not, and they could be subject to enforcement actions. 

I see from your Go Fund Me page that you were able to raise $2500 about three weeks ago. Have you ordered and received signs? Or is 
there still time to order signs from a city approved vendor that LADOT will find compliant? 

Also I see a number of individuals who are requesting signs on private property - depending on where on their property they want to post 
the signs, they probably can do so on their own without city approval. For example, they could mount that sign on a wrought iron fence or 
gate and that would be fine. You may already know that, but I just want to make sure it’s clear. 

I'm sure we can find some way of achieving the goal of improving the visibility of your neighborhood watch, but it may mean we need to 
get creative. For example, possibly using two sign designs - the one that you have specific to Carlton Terrace on private property, and a 
design that is approved by LADOT for placement in the public right of way. I don't want to pre-judge the situation though. I just want to 
help make sure you reach the goal which is better visibility of the watch to enhance safety. 

Can we schedule a phone call to talk through this situation and try to find a resolution? If you could send me times that would work for 
you, I will coordinate a call for us with Michael and Tim so we are all on the same page. My hope is that we can figure out how many 
public right of way signs you want, which locations you want to install them (I think your Go Fund Me noted 14 entrances?), and then we 
will proceed with LADOT to get those signs installed though they may not be the "Carlton Terrace" branded signs. 

Thanks so much for your commitment to community, and I look forward to talking with you soon. 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Council member Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office 1213.473.7567 Fax | blumenfield.lacitv .org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
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COUNCiLMEMBER 



Download the City of Los Angeles MyLASII app for smartphones! 


a*p Of - 

IJ> O.OO^lc ph'j 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their Focal government With MyLA311, City of Los Angeles informat on and services 
are just a few taps away. 


On Fri, Jun 22,2018 at 11; 19 PM, Matthew F. Spencer <mspencer5696@aoI .com > wrote: 

Lisa...Mrs. Hansen? What an absolutely wonderful response. One I've desperately needed. Enjoy your weekend. I look forward to progressing with 
you and your office next week. 

Emotionally thankful, 

Matthew Spencer 

In a message dated 6/22/2018 10:13:40 PM Pacific Standard Time, lisa.hansen@lacity.or g writes: 


Dear Mr Spencer-1 am so sorry to hear of this situation and how absolutely frustrating it is. I apologize for not making sure you 
had the correct information at the beginning of this process and will make sure we handle anything our office can do to resolve 
it. We are very supportive of communities that want to form neighborhood watches and make these investments/efforts and it is 
awful to see how this has been going for you. 

Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs posted that meet the 
requirements? If we can assist with the cost due to their incurred expenses, I would like to try to do so. 

Thanks 

Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumcnfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 22, 2018, at 9:24 PM, Matthew F. Spencer <ms pencer5696@aol.com > wrote: 


Councilman Blumenfield's Office- 

I hope you respond to this. I'm going to be very blunt, but as respectful as IVe been treated. I contacted this office in May. 
Before the signs were made, when we were still fundraising. I not only shared with you the fundraising, BUT I did share with 
you what the signs looked like. According to the LADOT, your application link you sent me was suppose to show me that the 
"stranger danger cartoon character was important. In fact, they are the one who told me to contact you about what I'm about 
to say. Not only did you know what the sign looked like prior to ordering, you sent me incomplete paperwork. I've attached it. 
I'm not a threatening person, yet myself has been passive-aggressively threatened by your office. "Good job on the 
fundraising, but if you put up signs we'll take them down and fine you". You have not taken down or fined College Acres or 
Walnut Acres. You shouldn't. But you should have talked to them. Let them know they are getting a pass, but please advise 
others to contact us first. But again, it seems your office is also misinformed. You knew what the signs looked like and you let 
us place the order anyway. Either help us get approval or fund us new signs. Or do what you have been doing. Nothing. Not 
meant to be rude, but turn a blind eye and 1‘N Inform other neighborhoods what the actually process is. You had every 
opportunity to change our signs, you didn't. 

Matthew Spencer 

In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time, mspencer5696@ . ao1 .com writes: 


Here is a picture of previously approved signs that have a Security Camera logo, 
excuse to deny our request. Also, how much is the fine for public property signs, 
the signs go up o 


Not having that cartoon is a poor 
I need to warn my neighbors when 


SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM: Lisa Hansen <lisa.hansen@Iacity.org> 

TO: mspencer5696 <mspencer5696@aol.com> 

DATE: 26/06/2018 12:43 

Just our office. We will call you. Thanks. 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
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On Jun 26,2018, at 12:42 PM, mspencer5696 < mspencer5696@aol.com> wrote: 


That sounds good. Will it be your office only or the LADOT as well? 


Matthew Spencer 
818-932-8999 
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-Original message- 

From: Lisa Hansen 

Date:06/26/2018 12:03 PM (GMT-08:00) 

To: mspencer5696 

Subject: Re: Carlton Terrace Neigborhood Watch 

Hello - how about a phone call at 4:00 today? 

If you send me your number I can connect the conference call. 

Thanks, 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 0ffic9 1213.473.7567 Fax | blumenfield.lacitv,orq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



Download City gf Log Angeles MyLA311 app for smartphones! 
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AppStore 


MyLA311 links Angelenos with the services and Information they need to enjoy their dty, beautity their community and stay connected with their local government. WHh MyLA311, City of Los Ang&tes information and 
services are just a few taps away. 

On Tue, Jun 26,2018 at 9:08 AM, mspencer5696 <mspencer5696@aol.com> wrote: 

I work nights, thus my late email. For me Just about any day 10-4. Today anytime after 1 all day. Tuesday's are my only day off, so I don't become 
very productive till around noon. Let me know. 

Matthew Spencer 
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-Original message- 

From: Lisa Hansen 

Date:06/26/2018 7:06 AM (GMT-08:00) 

To: "Matthew F. Spencer" 

Cc: tim.glick@lacitv.org. boh Jblum^fidd @J ac itv.org, c03-reseda-intem @ lacitv .org, michael,owens@ kcitv 1 org 
Subject: Re: Carlton Terrace Neigborhood Watch 

Hi Mr Spencer- 

Thank you for this background. 

Can you please send me some times when you are free so we can all talk via phone? If you can send a couple options I will do my best to clear my 
calendar to talk with you about all this. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
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On Jun 26,2018, at 1:32 AM, Matthew F. Spencer <mspencer5696@aol.com> wrote: 


Ms. Hansen- 

First and foremost, thank you for getting back to me and I'm absolutely available for a conference call. In this email, I want to give you my 
background, as well as addressing some of the things you've brought up. That way we're not backtracking as much as moving forward. I want to 
be dear, because things can be misread In text, so please understand I'm not trying to be rude. But some things will be blunt. 

Here's my timeline. In April, we had a neighborhood watch meeting with SLO Sean Dinse. He's been so active and supportive in our community, 
that 1 can't speak higher of him. He mentioned how great College Acres was doing with their crime do to their Neighborhood Watch Signs and 
Neighborhood Watch Patrol. That was the extent of his advice. I reached out to the College Acres and Walnut Acres captain's and asked them 
where did they get their signs, so we could show unity. They told me and 1 moved forward. Here's my response to part of your email and has 
always been my response when speaking to your office. First, I was told "Maybe we need to educate Officer Dinse". Officer Dinse is the ONLY 
reason I contacted your office about putting up signs. He never advised us where to get signs. That "Maybe we need to educate comment"? That 
is gonna be brought up later in this email about your own office. Second, as for College Acres and Walnut Acres, stop the threats. This is about 
my neighborhood, BUT let's be dear. You keep mentioning how they didn't follow the proper steps, they are flagged and they are potentially 
subject to removal and a fine. Those signs have not only been up for over a year, they are on personal property. You have no right to remove 
diem. And if that is not enough, look at it this way. College Acres/Candy Cane lane, Carlton Terrace and Walnut Acres. If you take down or fine 
any of us, a community from Ventura to Oxnard and Corbin to Fallbrook. You’re looking at a media nightmare and politically suicide. It's time to 
move forward from the threats and move onto the task at hand. My neighborhood. 

Back to my timeline. Once I contacted the sign company and was given a proof of what the signs would look like, I shared it on our Face book 
Neighborhood Watch Page. The neighborhood responded with a resounding YES!!! I started a Gofundme page. Here is where your office comes 
in. The Gofundme was like a wildfire. We had a goal of signs going to the 14 entrances into our neighborhood and to get a discount, another 6 for 
private property. We hit that in one day. More and more requests and donations came in, I put a non-refundable $2000 down payment on with 
MySafetySign. I contacted SLO Dinse and said what is my next step? He said you have to contact Councilman Blumenfield's office. I did so in 
May. I explained my story and wanted permission to put our signs in parkways. I was told to email Michael Owens. I did so. Two things. Every 
email I've ever sent to your office, some copied to you Ms. Hansen, have always had links to our neighborhood, our signs and our Gofundme 
page. Michael Owens has not once returned an email or answered or returned a phone call. To be honest, I always assumed Michael Owens was 
Chief of Staff and Tim Glick was his right hand. My interaction with your office consisted of interns and Tim Glick. I'll tell you what I told Mr. Glick. 
Two things. First, I always felt he was walking the line. I do believe 100% he wants things to work out for us. Second, another line. The political 
line. I never knew when he or an intern on his behalf, was asking a question that was helpful or hurtful. Again, your office, not just Tim Glick 
walked a line. To answer one of your questions, no I was told there other departments to get approval, but I was never told you were the end all. 
Having said that, why so many questions? Do your signs meet 7 feet high, are they reflective and smaller than 30x30? Do you have LAPD 
approval....question, question, question. The LADOT was five feet away. BOTTOM LINE, your office played both sides, knew what our signs 
looked like and gave us an incomplete application. You need to educate yourself. 

Present day. We followed everything you told us to do. We filled out everything you told us to do. Your office lead us wrong. You knew what our 
signs look like. You knew we hadn’t placed an order. You gave us an incorrect application. I'm told by Sylva from the LADOT that you needed To 
be educated". Also, our addresses, poles, sign size, company used...etc...The only thing not approved is a "Stranger Danger" picture. 

Here are your options. 

1: We spent $2465. Reimburse us. 

2: We have poles. Pay for replacement signs. 

3: Pay for entrances. 

4: Have someone install signs. 

These are Just a few options, for you to dean your hands. I’m tired. I have more to say. I think you can start from here. 

Matthew Spencer 

In a message dated 6/25/2018 3:38:16 PM Pacific Standard Time, lisa hansen@lacitv.or g writes: 


Hi Mr. Spencer - Thanks for your kind words over the weekend. Now that we're back in the office I've been talking with Tim 
and Michael about the situation to get the background on this. I'd like to schedule a phone call with you for all of us to discuss 
things. 

It sounds like you have been trying to do the right process and get approvals, and our staff have been trying to help navigate 
with LADOT for signs to be installed in the public right of way. I really appreciate you trying to work with LAPD, LADOT 
and us to follow the right path. 

Just so you know, the Council office does not have approval authority over the content of signs in the public right of way. If 
anyone on our team or a city department told you that we have that authority, I am so sorry because that it not correct. Only 
LADOT can approve signage in the right of way. 

From what I understand, some of the folks in other neighborhoods may have installed unapproved signs and that may be 
confusing because it looks like they are lawful signs when in fact they are not, and they could be subject to enforcement 
actions. 

I see from your Go Fund Me page that you were able to raise $2500 about three weeks ago. Have you ordered and received 
signs? Or is there still time to order signs from a city approved vendor that LADOT will find compliant? 

Also I see a number of individuals who are requesting signs on private property - depending on where on their property they 
want to post the signs, they probably can do so on their own without city approval. For example, they could mount that sign on 
a wrought iron fence or gate and that would be fine. You may already know that, but I just want to make sure if s clear. 

I'm sure we can find some way of achieving the goal of improving the visibility of your neighborhood watch, but it may mean 
we need to get creative. For example, possibly using two sign designs - the one that you have specific to Carlton Terrace on 
private property, and a design that is approved by LADOT for placement in the public right of way, I don't want to pre-judge 
the situation though. I just want to help make sure you reach the goal which is better visibility of the watch to enhance safety. 

Can we schedule a phone call to talk through this situation and try to find a resolution? If you could send me times that would 
work for you, I will coordinate a call for us with Michael and Tim so we are all on the same page. My hope is that we can 
figure out how many public right of way signs you want, which locations you want to install them (I think your Go Fund Me 
noted 14 entrances?), and then we will proceed with LADOT to get those signs installed though they may not be the "Carlton 
Terrace" branded signs. 
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Thanks so much for your commitment to community, and I look forward to talking with you soon. 
Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office 1213.473.7567 Fax j blumenfield.lacitv.ora 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills 



BOB BLUMENFIELD 

’ COUNCIL MEMBER* 



Download tho City of Los Angeles MyLA311 app for smartphones! 


ASE-h I* Al'f' 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify Iheir community and stay connected with their local government With MyLA311, City of Los Angeles 
information and service* are just a few taps away. 


On Fri, Jun 22,2018 at 11:19 PM, Matthew F. Spencer <ms pencer5696@aol.com> wrote: 

Lisa...Mrs. Hansen? What an absolutely wonderful response. One I've desperately needed. Enjoy your weekend. I look forward to 
progressing with you and your office next week. 

Emotionally thankful, 

Matthew Spencer 

In a message dated 6/22/2018 10:13:40 PM Pacific Standard Time, 1 isa.hansen@lacit y.org writes: 


Dear Mr Spencer-1 am so sorry to hear of this situation and how absolutely frustrating it is. I apologize for not 
making sure you had the correct infonnation at the beginning of this process and will make sure we handle anything 
our office can do to resolve it. Wc are very supportive of communities that want to form neighborhood watches and 
make these investments/efforts and it is awful to see how this has been going for you. 

Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs posted 
that meet the requirements? If we can assist with the cost due to their incurred expenses, I would like to try to do so. 

Thanks 

Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 22,2018, at 9:24 PM, Matthew F. Spencer <mspencer5696@ . aol.com> wrote: 


Councilman Blumenfield^ Office- 

I hope you respond to this. I'm going to be very blunt, but as respectful as I've been treated. I contacted this 
office in May. Before the signs were made, when we were still fundraising. I not only shared with you the 
fundraising, BUT I did share with you what the signs looked like. According to the LADOT, your application link 
you sent me was suppose to show me that the "stranger danger cartoon character was important. In fact, they 
are the one who told me to contact you about what I’m about to say. Not only did you know what the sign looked 
like prior to ordering, you sent me incomplete paperwork. I've attached it. I'm not a threatening person, yet 
myself has been passive-aggressively threatened by your office. "Good job on the fundraising, but if you put up 
signs we'll take them down and fine you". You have not taken down or fined College Acres or Walnut Acres. You 
shouldn't. But you should have talked to them. Let them know they are getting a pass, but please advise others 
to contact us first. But again, it seems your office is also misinformed. You knew what the signs looked like and 
you let us place the order anyway. Either help us get approval or fund us new signs. Or do what you have been 
doing. Nothing. Not meant to be rude, but turn a blind eye and I'd inform other neighborhoods what the actually 
process is. You had every opportunity to change our signs, you didn't. 

Matthew Spencer 

In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time, ms pencer5696@ao1.com writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having that 
cartoon is a poor excuse to deny our request. Also, how much is the fine for public property signs. I 
need to warn my neighbors when the signs go up o 
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SUBJECT: FW; our cul de sac residents 
FROM: Charles Dinse <34920@lapd.online> 

TO: Lisa Hansen <lisa.hansen@lacity org> 

CC: Andrew Tang <atang@ucpla.org>; Bessy Alvarez <bessy@meridianlaxom>; Co= 

DATE: 26/06/2018 13:44 


Charles "Sean" Dinse 
Los Angeles Police Department 
Topanga Community Police Station 
Facebook: Sean Dinse 
34920@ la od.online 
(818) 756-3076 

From: Leslie E. King [mailto:lking@kingnutronics.com] 

Sent: Tuesday, June 26,2018 9:33 AM 

To: 'Tim Glick 1 <tiin.glick@lacity.org>; 'Michael Owens' <michael.owens@lacity.org>; Charles Dinse <34920@!apd.online> 

Cc: Andrew Tang <atang@ucpla.org>; Bessy Alvarez <bessy@meridianla.com>; Coletta Herbold <cherbold@clinicaltraininginst.com>; Eddie Cohen 
<eddiecohenl2@gmail.com>; Ehsan Safavi <esafavi@l uxgarageandcloset.net>; Elite Dance Center <elitedancepac@gmail.com>; Frances Henderson 
<fhenderson@apguard.com>; Jim Flavin <jflavin@accufood.com>; Karen Kirby <kkirby3@me.com>; Larry Tchamkertenian <larry@bioluzled.com>; Leslie King 
<lking@kingnutronics.com>; MarcieSilverstein<info@industrialtradesupply.com>; Michael Keeler <keelerm@sbcglobal.net>; Nick Virzi <thevrz@gmail.com>; Robert Welt her 
<rwelther@kingnutronics.com>; Stefan Frisvia <socalmotoring@gmail.com>; Vanessa Moazezi <vanessa@thewayofnoway.com> 

Subject: our cul de sac residents 

Dear Michael and Tim, 

Attached is a photo of a trailer and trucks parked on our street continuously for the past week. Gas cans on the sidewalk, plywood, generators running—this impacts our 
businesses. 

Please follow up on the No Overnight Parking signs. At the very least we deserve a response from you. 

Yours. 

Leslie King 

Leslie King 
CEO 

<ing nutromcs 

' v corporation 

6421 Independence Ave. 

Woodland HHIs, CA 91367 
Office; S18-B87-5460 
Mobile: 310-7.93-3552 


SUBJECT: Re: Carlton Terrace Neighborhood Watch 
FROM: Lisa Hansen <hsa,hansen@Iacity.org> 

TO: mspencer5696 <mspencer5696?o}aolxom> 


DATE: 26/06/2018 16:06 


I'm trying to call you but all our lines have caller ID block and I can't get through. Can you please call me and I will conference in our staff? I'm sorry for the 
inconvenience but there is no way for me to unblock the number. 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office 1213.473.7567 Fax | blumenfield.lacitv .org 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills 



BOB BLUMENFIELD 

COUNCILMEMBER 



Download the City of Loo Angeles MyLASII app for smartphones! 
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MyLA311 Knkc Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLASII, City of Los Angeles information and services are just a 
few taps away. 

On Tue, Jun 26,2018 at 12:42 PM, mspcncer5696 < tnspencerS696@anl com> wrote: 
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That sounds good. Will it be your office only or the LADOT as well? 

Matthew Spencer 
818-932-8999 


Sent Mil ihe S.miMme <jjLw S ,v riT an All’| I". MiiarijilmMc 


-Original message- 

From: Lisa Hansen 

Date:06/26/2018 12:03 PM (GMT-08:00) 

To: mspencer5696 

Subject: Re: Carlton Terrace Neigborhood Watch 

Hello - how about a phone call at 4:00 today? 

If you send me your number I can connect the conference call. 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

2.00 N. S pring St.. Room 415 . Los An geles. _CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield-lacitv-om 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills 



BOB.BLUMENFIELD. 

* COUNCIL MEM BE R" * 



Download the CHy of Los Angeles MyLA311 epp for smartphones! 
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® AppStore 


MyLA311 Inks Angelenos wfth the sendees and information they need to enjoy their erty, beautify their community and stay connected with their Iocs) government With MyLA311, City of Los Angeles information and sendees are just 
a few taps away. 


On Tue. Jun 26,2018 at 9:08 AM, mspencer5696 <mspencer5696@aol.com > wrote: 

I work nights, thus my late email. For me Just about any day 10-4. Today anytime after 1 all day. Tuesday's are my only day off, so I don't become very 
productive till around noon. Let me know. 

Matthew Spencer 


Scnl mo iljc Sam Ming. (ratavi S J ^III un AT&T 4£r 1 TK friiuiilplioiio 


-Original message- 

From: Lisa Hansen 

Date:G6/26/2018 7:06 AM (GMT-08:00) 

To: "Matthew F. Spencer" 

Cc: tinLgU£k@k£ilyi2rg, bob.blumenfield@ lacitv.org. c03-reseda-intcm@ lacity.org. michael.owens @lacity.org 
Subject: Re: Carlton Terrace Neigborhood Watch 

Hi Mr Spencer- 

Thank you for this background. 

Can you please send me some times when you are free so we can all talk via phone? If you can send a couple options I will do my best to clear my calendar 
to talk with you about all this. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 26,2018, at 1:32 AM, Matthew F. Spencer <mspencer5696 @ aol.com> wrote: 
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Ms. Hansen* 

First and foremost, thank you for getting back to me and I'm absolutely available for a conference call. In this email, I want to give you my background, as well 
as addressing some of the things you've brought up. That way we're not backtracking as much as moving forward. I want to be dear, because things can be 
misread in text, so please understand I'm not trying to be rude. But some things will be blunt. 

Here’s my timeline, In April, we had a neighborhood watch meeting with SLO Sean Dinse. He's been so active and supportive in our community, that I can’t 
speak higher of him. He mentioned how great College Acres was doing with their crime do to their Neighborhood Watch Signs and Neighborhood Vtatch 
Patrol. That was the extent of his advice. I reached out to the College Acres and Walnut Acres captain’s and asked them where did they get their signs, so 
we could show unity. They told me and I moved forward. Here's my response to part of your email and has always been my response when speaking to your 
office. First, I was told "Maybe we need to educate Officer Dinse". Officer Dinse is the ONLY reason I contacted your office about putting up signs. He never 
advised us where to get signs. That "Maybe we need to educate comment"? That is gonna be brought up later in this email about your own office. Second, 
as for College Acres and Walnut Acres, stop the threats. This is about my neighborhood, BUT let's be dear. You keep mentioning how they didn't follow the 
proper steps, they are flagged and they are potentially subject to removal and a fine. Those signs have not only been up for over a year, they are on personal 
property. You have no right to remove them. And if that is not enough, look at it this way. College Acres/Candy Cane lane, Carlton Terrace and Walnut 
Acres. If you take down or fine any of us, a community from Ventura to Oxnard and Corbin to Fallbrook. You’re looking at a media nightmare and politically 
suicide. If s time to move forward from the threats and move onto the task at hand. My neighborhood. 

Back to my timeline. Once I contacted the sign company and was given a proof of what the signs would look like, I shared it on our Facebook Neighborhood 
Watch Page. The neighborhood responded with a resounding YES!!! I started a Gofundme page. Here is where your office comes in. The Gofundme was 
like a wildfire. We had a goal of signs going to the 14 entrances into our neighborhood and to get a discount, another 6 for private property. We hit that in one 
day. More and more requests and donations came in, I put a non-refundable $2000 down payment on with MySafetySign. I contacted SLO Dinse and said 
what is my next step? He said you have to contact Councilman Blumenfield's office. I did so in May. I explained my story and wanted permission to put our 
signs in parkways. I was told to email Michael Owens. I did so. Two things. Every email I've ever sent to your office, some copied to you Ms. Hansen, have 
always had links to our neighborhood, our signs and our Gofundme page. Michael Owens has not once returned an email or answered or returned a phone 
call. To be honest, I always assumed Michael Owens was Chief of Staff and Tim Glick was his right hand. My interaction with your office consisted of interns 
and Tim Glick. I’H tell you what I told Mr. Glick. Two things. First, I always felt he was walking the line. I do believe 100% he wants things to work out for us. 
Second, another line. The political line. I never knew when he or an intern on his behalf, was asking a question that was helpful or hurtful. Again, your office, 
not just Tim Glick walked a line. To answer one of your questions, no I was told there other departments to get approval, but I was never told you were the 
end all. Having said that, why so many questions? Do your signs meet 7 feet high, are they reflective and smaller than 30x30? Do you have LAPD 
approval....question, question, question. The LADOT was five feet away. BOTTOM LINE, your office played both sides, knew what our signs looked like and 
gave us an incomplete application. You need to educate yourself. 

Present day. We followed everything you told us to do. We filled out everything you told us to do. Your office lead us wrong. You knew what our signs look 
like. You knew we hadn't placed an order. You gave us an incorrect application. I'm told by Sylva from the LADOT that you needed "To be educated". Also, 
our addresses, poles, sign size, company used...etc...The only thing not approved is a "Stranger Danger" picture. 

Here are your options. 

1: We spent $2465. Reimburse us. 

2: We have poles. Pay for replacement signs. 

3: Pay for entrances. 

4: Have someone install signs. 

These are just a few options, for you to dean your hands. I’m tired. I have more to say. I think you can start from here. 

Matthew Spencer 

In a message dated 6/25/2018 3:38:16 PM Pacific Standard Time, lisa.hansen@lacitv.or g writes: 

Hi Mr. Spencer - Thanks for your kind words over the weekend. Now that we're back in the office I've been talking with Tim and 
Michael about the situation to get the background on this. I'd like to schedule a phone call with you for all of us to discuss things. 

It sounds like you have been trying to do the right process and get approvals, and our staff have been trying to help navigate with 
LADOT for signs to be installed in the public right of way. I really appreciate you trying to work with LAPD, LADOT and us to follow 
the right path. 

Just so you know, the Council office does not have approval authority over the content of signs in the public right of way. If anyone on 
our team or a city department told you that we have that authority, I am so sorry because that it not correct. Only LADOT can approve 
signage in the right of way. 

From what I understand, some of the folks in other neighborhoods may have installed unapproved signs and that may be confusing 
because it looks like they are lawful signs when in fact they are not, and they could be subject to enforcement actions. 

I see from your Go Fund Me page that you were able to raise $2500 about three weeks ago. Have you ordered and received signs? Or is 
there still time to order signs from a city approved vendor that LADOT will find compliant? 

Also I see a number of individuals who are requesting signs on private property - depending on where on their property they want to post 
the signs, they probably can do so on their own without city approval. For example, they could mount that sign on a wrought iron fence 
or gate and that would be fine. You may already know that, but I just want to make sure if s clear 

I'm sure we can find some way of achieving the goal of improving the visibility of your neighborhood watch, but it may mean we need to 
get creative. For example, possibly using two sign designs - the one that you have specific to Carlton Terrace on private property, and a 
design that is approved by LADOT for placement in the public right of way. I don't want to pre-judge the situation though. I just want to 
help make sure you reach the goal which is better visibility of the watch to enhance safety. 

Can we schedule a phone call to talk through this situation and try to find a resolution? If you could send me times that would work for 
you, I will coordinate a call for us with Michael and Tim so we are all on the same page. My hope is that we can figure out how many 
public right of way signs you want, which locations you want to install them (I think your Go Fund Me noted 14 entrances?), and then 
we will proceed with LADOT to get those signs installed though they may not be the "Carlton Terrace" branded signs. 

Thanks so much for your commitment to community, and I look forward to talking with you soon. 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. S pring St.. _Room 415 . Los An g eles . CA 90012 
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On Fri, Jun 22,2018 at 11:19 PM, Matthew F. Spencer < mspencer5696@aol.corn > wrote: 

Lisa...Mrs. Hansen? What an absolutely wonderful response. One I've desperately needed. Enjoy your weekend. I look forward to progressing 
with you and your office next week. 

Emotionally thankful, 

Matthew Spencer 

In a message dated 6/22/2018 10:13:40 PM Pacific Standard Time, 1 isa.hansen@lacitv.or g writes: 


Dear Mr Spencer- I am so sorry to hear of this situation and how absolutely frustrating it is. I apologize for not making sure 
you had the correct information at the beginning of this process and will make sure we handle anything our office can do to 
resolve it. We are very supportive of communities that want to form neighborhood watches and make these investments/efforts 
and it is awful to see how this has been going for you. 

Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs posted that meet 
the requirements? If we can assist with the cost due to their incurred expenses, I would like to try to do so. 

Thanks 

Lisa 

Lisa Hansen 
Chief of Staff 

Counciimember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 22, 2018, at 9:24 PM, Matthew F. Spencer <mspencer5696 @ ao1.com > wrote: 

Councilman Blumenfield's Office- 

I hope you respond to this. I'm going to be very blunt, but as respectful as I’ve been treated. I contacted this office in May. 
Before the signs were made, when we were still fundraising. I not only shared with you the fundraising, BUT I did share with 
you what the signs looked like. According to the LADOT, your application link you sent me was suppose to show me that the 
"stranger danger 41 cartoon character was important. In fact, they are the one who told me to contact you about what I'm 
about to say. Not only did you know what the sign looked like prior to ordering, you sent me incomplete paperwork. I've 
attached it. I'm not a threatening person, yet myself has been passive-aggressively threatened by your office. "Good job on 
the fundraising, but if you put up signs we'H take them down and fine you". You have not taken down or fined College Acres 
or Walnut Acres. You shouldn't. But you should have talked to them. Let them know they are getting a pass, but please 
advise others to contact us first. But again, it seems your office is also misinformed. You knew what the signs looked like 
and you let u$ place the order anyway. Either help us get approval or fund us new signs. Or do what you have been doing. 
Nothing. Not meant to be rude, but turn a blind eye and I'll inform other neighborhoods what the actually process is. You 
had every opportunity to change our signs, you didn't. 

Matthew Spencer 

In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time, m spencer5696@ . ao1 .com writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having that cartoon is a poor 
excuse to deny our request. Also, how much is the fine for public property signs. I need to warn my neighbors 
when the signs go up o 


SUBJECT: Neighborhood Watch Article draft 
FROM: Lisa Hansen <lisa.hansen@lacity.org> 

TO: Michael Owens <michael.owens@lacity.org>, Tim Glick <tim.glick@lacity.org>, Jake Flynn <jake.flynn@lacity.org>, Joseph 
Campbell <j oseph.campbell@Iacity.org> 

DATE: 27/06/2018 10:49 

Team - given our experiences this week. I'm thinking Bob should give a piece to the Warner Center news to talk about the neighborhood watches. 
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I put together the attached draft. 

Can each of you please read it for accuracy? Once you have checked the facts I can print for Bob. 

Then Jake (aka Juror #7) can submit to Kathleen's paper. 

Please let me know if anything here is not correct or if there's anything we should add. The word count is just under 400. 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213,473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



Download the City of Lot Angeles MyLASII npp for smartphones! 
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SUBJECT: Re: Neighborhood Watch Article draft 
FROM: Joseph Campbell <j oseph.campbell@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

CC: Michael Owens <michaeLowens@lacity.org>, Tim Glick <tim.glick@lacity.org>, Jake Flynn <jake.flynn@lacity.org> 

DATE: 27/06/2018 10:51 

It seems accurate to me. MO can comment better on DOT’S approval process for signs in Public Rights of Way. 


Joseph A. Campbell 

Reseda & Public Safety Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vannwen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax hlumcnrield.lacit v.ory 


On Wed, Jun 27,2018 at 10;49 AM, Lisa Hansen <lisa.hansen@lacity or g> wrote: 

Team - given our experiences this week. I'm thinking Bob should give a piece to the Warner Center news to talk about the neighborhood watches. 

I put together the attached draft. 

Can each of you please read it for accuracy? Once you have checked the facts I can print for Bob. 

Then Jake (aka Juror #7) can submit to Kathleen's paper. 

Please let me know if anything here is not correct or if there’s anything we should add. The word count is just under 400. 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213,473.7003 Office | 213.473.7567 Fax | blurnenfjeld.laritv.or g 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD 

C OU N Cl L MEM B E R" 
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MyLA311 Inks Angelenos with the services and Information they need to enjoy their city, beautify their community and stay connected with their local government Vtith MytA311, City of Los Angeles information and services are just 
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SUBJECT: Re: Neighborhood Watch Article draft 
FROM: Michael Owens <michael.owens@lacity.org> 

TO: Joseph Campbell <joseph.campbell@lacity.org> 

CC: Lisa Hansen <lisa.hansen@lacity.org>, Tim Glick <tim.glick@lacity.org>. Jake Flynn <jake.flynn@lacity.org> 
DATE: 27/06/2018 11:49 

It's fine by me 

Michael Owens, District Director 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 
818.774.4330 Office | 818.756.9179 Fax 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones] 
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MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected vtMh their local government With MyLA311, City of Los Angeles information and services are Just a 
few taps away. 


On Wed, Jun 27, 2018 at 10:51 AM, Joseph Campbell <i oscph.campbell @ lacitv.or g> wrote: 

It seems accurate to me. MO can comment better on DOTs approval process for signs in Public Rights of Way. 

Joseph A. Campbell 

Reseda & Public Safety Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street . Reseda . CA 91335 

818.774.4330 Office j 818.756.9179 Fax blumenfield.lacit v.org 


On Wed, Jun 27,2018 at 10:49 AM, Lisa Hansen <lisa.hansen@lacitv.or g> wrote: 

Team ~ given our experiences this week. I'm thinking Bob should give a piece to the Warner Center news to talk about the neighborhood watches. 

I put together the attached draft. 

Can each of you please read it for accuracy? Once you have checked the facts I can print for Bob. 

Then Jake (aka Juror #7) can submit to Kathleen's paper. 

Please let me know if anything here is not correct or if there's anything we should add. The word count is just under 400. 

Thanks, 

Lisa 

Lisa Hansen, Chief of Staff" 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Sprin g St. . Room 415 . Los An g eles . CA 90012 

213.473.7003 Office | 213.473.7567 Fax I blumenfield.Iacitv .ora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
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SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM: "Matthew F. Spencer" <mspencer5696@aol.com> 

TO: lisa.hansen@lacity.org 

CC: tim.glick@lacity.org, bob.blumenfield@lacity.org, c03-reseda-intem@lacity.org, michael.owens@lacity.org 
DATE: 27/06/2018 15:30 

Ms. Hansen and team- 

First, thank you for speaking to me yesterday. I drove around the entrances and there are either telephone poles or light posts. I'm not sure if you can put a sign on a light 
post, but those seem to be closer than telephone poles and to be fair, many of those poles have an old sign. So, I don’t believe that is an option. 

So, here is my grand gesture request from your office. A letter. A letter acknowledging you know our poles are 8 foot high, our signs are 18x24 and if we put them on Private 
Property, your office and the city can't and will not pursue us to take down our signs or fine us. Granted they ALL HAVE TO BE ON PRIVATE PROPERTY. 

This neighborhood has heard the words "Flagged", "Under Investigation" and "Fined" so much that we need reassurance. Before we start another Gofundme to pay for a 
professional company to install these signs and poles, I need something I can print and hand to each neighbor that states you and the city won't target us. I think that is fair and 
would go a LONG WAY. 

Thank you, 

Matthew Spencer 

In a message dated 6/26/2018 7:06:17 AM Pacific Standard Time, lisa.hansen@lacity.org writes: 


Hi Mr Spencer- 

Thank you for this background. 

Can you please send me some times when you are free so we can all talk via phone? If you can send a couple options I will do my best to clear my 
calendar to talk with you about all this. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 26,2018, at 1:32 AM, Matthew F. Spencer < mspencer5696@ . aol,com > wrote: 


Ms. Hansen- 

First and foremost, thank you for getting back to me and I'm absolutely available for a conference call. In this email, I want to give you my background, as 
well as addressing some of the things you've brought up. That way we're not backtracking as much as moving forward. I want to be dear, because 
things can be misread in text, so please understand I'm not trying to be rudo. But some things will be blunt. 

Here's my timeline. In April, we had a neighborhood watch meeting with SLO Sean Dinse. He's been so active and supportive in our community, that I 
can't speak higher of him. He mentioned how great College Acres was doing with their crime do to their Neighborhood Watch Signs and Neighborhood 
Watch Patrol. That was the extent of his advice. I reached out to the College Acres and Vtolnut Acres captain's and asked them where did they get their 
signs, so we could show unity. They told me and I moved forward. Here's my response to part of your email and has always been my response when 
speaking to your office. First, I was told "Maybe we need to educate Officer Dinse". Officer Dinse is the ONLY reason I contacted your office about 
putting up signs. He never advised us where to get signs. That "Maybe we need to educate comment"? That is gonna be brought up later in this email 
about your own office. Second, as for College Acres and Walnut Acres, stop the threats. This is about my neighborhood, BUT let's be dear. You keep 
mentioning how they didn't follow the proper steps, they are flagged and they are potentially subject to removal and a fine. Those signs have not only 
been up for over a year, they are on personal property. You have no right to remove them. And if that is not enough, look at it this way. College 
Acres/Candy Cane lane, Cariton Terrace and Walnut Acres. If you take down or fine any of us, a community from Ventura to Oxnard and Corbin to 
Fallbrook. You're looking at a media nightmare and politically suidde. If s time to move forward from the threats and move onto the task at hand. My 
neighborhood. 

Back to my timeline. Once I contacted the sign company and was given a proof of what the signs would look like, I shared it on our Facebook 
Neighborhood Wbtch Page. The neighborhood responded with a resounding YES!!! I started a Gofundme page. Here is where your office comes in. 

The Gofundme was like a wildfire. We had a goal of signs going to the 14 entrances into our neighborhood and to get a discount, another 6 for private 
property. We hit that in one day. More and more requests and donations came in, I put a non-refundable $2000 down payment on with MySafetySign. I 
contacted SLO Dinse and said what is my next step? He said you have to contact Councilman BlumenfielcTs office. I did so in May. I explained my story 
and wanted permission to put our signs in parkways. I was told to email Michael Owens. I did so. Two things. Every email I've ever sent to your office, 
some copied to you Ms. Hansen, have always had links to our neighborhood, our signs and our Gofundme page. Michael Owens has not once returned 
an email or answered or returned a phone call. To be honest, I always assumed Michael Owens was Chief of Staff and Tim Glick was his right hand. My 
interaction with your office consisted of interns and Tim Glick. I'll tell you what I told Mr. Glick. Two things. First, I always felt he was walking the line. I 
do believe 100% he wants things to work out for us. Second, another line. The political line. I never knew when he or an intern on his behalf, was asking 
a question that was helpful or hurtful. Again, your office, not just Tim Glick walked a line. To answer one of your questions, no I was told there other 
departments to get approval, but I was never told you were the end all. Having said that, why so many questions? Do your signs meet 7 feet high, are 
they reflective and smaller than 30x30? Do you have LAPD approval....question, question, question. The LADOT was five feet away. BOTTOM LINE, 
your office played both sides, knew what our signs looked like and gave us an incomplete application. You need to educate yourself. 

Present day. We followed everything you told us to do. We filled out everything you told us to do. Your office lead us wrong. You knew what our signs 
look like. You knew we hadn't placed an order. You gave us an incorrect application. I'm told by Sylva from the LADOT that you needed "To be 
educated". Also, our addresses, poles, sign size, company used...etc...The only thing not approved is a "Stranger Danger" picture. 

Here are your options. 

1: We spent $2465. Reimburse us. 

2: We have poles. Pay for replacement signs. 

3: Pay for entrances. 

4: Have someone install signs. 

These are just a few options, for you to dean your hands. I'm tired. I have more to say. I think you can 3tart from here. 
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Matthew Spencer 

In a message dated 6/25/2018 3:38:16 PM Pacific Standard Time, lisa.hansen@lacity.or g writes: 


Hi Mr. Spencer - Thanks for your kind words over the weekend. Now that we're back in the office I've been talking with Tim and 
Michael about the situation to get the background on this. I'd like to schedule a phone call with you for all of us to discuss things. 

It sounds like you have been trying to do the right process and get approvals, and our staff have been trying to help navigate with 
LADOT for signs to be installed in the public right of way. I really appreciate you trying to work with LAPD, LADOT and us to 
follow the right path. 

Just so you know, the Council office does not have approval authority over the content of signs in the public right of way. If anyone 
on our team or a city department told you that we have that authority, I am so sorry because that it not correct. Only LADOT can 
approve signage in the right of way. 

From what I understand, some of the folks in other neighborhoods may have installed unapproved signs and that may be confusing 
because it looks like they are lawful signs when in fact they are not, and they could be subject to enforcement actions. 

I see from your Go Fund Me page that you were able to raise $2500 about three weeks ago. Have you ordered and received signs? 
Or is there still time to order signs from a city approved vendor that LADOT will find compliant? 

Also I see a number of individuals who are requesting signs on private property - depending on where on their property they want to 
post the signs, they probably can do so on their own without city approval. For example, they could mount that sign on a wrought 
iron fence or gate and that would be fine. You may already know that, but I just want to make sure it's clear. 

I'm sure we can find some way of achieving the goal of improving the visibility of your neighborhood watch, but it may mean we 
need to get creative. For example, possibly using two sign designs - the one that you have specific to Carlton Terrace on private 
property, and a design that is approved by LADOT for placement in the public right of way. I don't want to pre-judge the situation 
though. I just want to help make sure you reach the goal which is better visibility of the watch to enhance safety. 

Can we schedule a phone call to talk through this situation and try to find a resolution? If you could send me times that would work 
for you, I will coordinate a call for us with Michael and Tim so we are all on the same page. My hope is that we can figure out how 
many public right of way signs you want, which locations you want to install them (I think your Go Fund Me noted 14 entrances?), 
and then we will proceed with LADOT to get those signs installed though they may not be the "Carlton Terrace" branded signs. 

Thanks so much for your commitment to community, and I look forward to talking with you soon. 


Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.ora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
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On Fri, Jun 22,2018 at 11:19 PM, Matthew F. Spencer <mspencer5696 @ aol.com> wrote: 

Lisa...Mre. Hansen? What an absolutely wonderful response. One I've desperately needed. Enjoy your weekend. I look forward to 
progressing with you and your office next week. 

Emotionally thankful, 

Matthew Spencer 

In a message dated 6/22/2018 10: X 3:40 PM Pacific Standard Time, lisa.hansen @ lacitv.or g writes: 


Dear Mr Spencer-1 am so sorry to hear of this situation and how absolutely frustrating it is. I apologize for not making 
sure you had the correct information at the beginning of this process and will make sure we handle anything our office can 
do to resolve it. We are very supportive of communities that want to form neighborhood watches and make these 
investments/efforts and it is awful to see how this has been going for you. 

Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs posted that 
meet the requirements? If we can assist with the cost due to their incurred expenses. I would like to try to do so. 

Thanks 
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Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 22,2018, at 9:24 PM, Matthew F. Spencer <mspencer5696@aol.com > wrote: 


Councilman Blumenfield's Office- 

I hope you respond to this. I'm going to be very blunt, but as respectful as IVe been treated. I contacted this office in 
May. Before the signs were made, when we were still fundraising. I not only shared with you the fundraising, BUT I did 
share with you what the signs looked like. According to the LADOT, your application link you sent me was suppose to 
show me that the "stranger danger cartoon character was important. In fact, they are the one who told me to contact 
you about what I'm about to say. Not only did you know what the sign looked like prior to ordering, you sent me 
incomplete paperwork. IVe attached it. I'm not a threatening person, yet myself has been passive-aggressivety 
threatened by your office. "Good job on the fundraising, but if you put up signs we'll take them down and fine you". You 
have not taken down or fined College Acres or Walnut Acres. You shouldn't. But you should have talked to them. Let 
them know they are getting a pass, but please advise others to contact us first. But again, it seems your office is also 
misinformed. You knew what the signs looked like and you let us place the order anyway. Either help us get approval or 
fund us new signs. Or do what you have been doing. Nothing. Not meant to be rude, but turn a blind eye and I'll inform 
other neighborhoods what the actually process is. You had every opportunity to change our signs, you didn't. 

Matthew Spencer 

In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time, mspencer5696@aol.com writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having that cartoon is a 
poor excuse to deny our request. Also, how much is the fine for public property signs. I need to warn my 
neighbors when the signs go up on Private Property. 

Matthew Spencer 
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Hello Matthew, 

The Councilman and our staff would like to find a solution to your situation regarding the 
Neighborhood Watch signs but signs in the public right of way have specific requirements which need 
to be met with federal compliance. If you could share the specifications ( size, material, anti-graffiti, 
etc.) as well as a list of the locations you think the signs should be placed, would be a good place for 
us to start. We really appreciate your efforts to bring safety to the community. 
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